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Date: 01/31/05

Date: Sun, 30 Jan 2005 16:17:43 —0800

The 'pop3uidl.dbx’ is something else (that tracks previously downloaded messages when you
leave a copy on the server).

| presume this is a POP3 account. If so, when you check the Mail box, it should add to
the log whenever you do a Send and Receive (IMAP and HTTP servers have their own check
box). After doing the Send and Receive, close OE and check for the POP3.LOG file again.

Mike - http://pages.prodigy.net/michael_santovec/techhelp.htm

"Rob H" <chew8@nospam.com> wrote in message news:R4XKd.165627$K05.99276@clgrps13...
> "include this account" is checked.

> | now have a 'pop3uidl.dbx’ file created. No "*.log' file. What's next?

>

> Thanks

> Rob

>

> "Michael Santovec" <michael_santovec@prodigy.net> wrote in message
> news:##CNIiRKBFHA.2192@TK2MSFTNGP14.phx.gbl...

>> First check Tools, Accounts, Mail, Properties, General and make sure
> Include this account

>> ... is checked.

>>

>> |f that's not the problem, you may want to try recording a pop3.log which
> will show more

>> details about incoming mail.

>>

>> To create an POP3.log In OE5+, go to Tools, Options, Maintenance,

> Troubleshooting, Mail

>> You may need to close OE after doing the send for the log to get written
> to disk.

>> The log will be in the Store Folder which is listed in Tools, Options,

> Maintenance, Store

>> Folder.

>>

>>

>> ——

>>

>> Mike - http://pages.prodigy.net/michael_santovec/techhelp.htm

>>

>>

>> "Debra Hicks" <dh5558@telus.net> wrote in message

> news:FQRKd.165438$K05.115760@clgrps13...

>> > Thanks Mac. That filled in the missing pieces and worked excellent.
>> >
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>> > Now | have another problem since the new install — | do not receive

> email.

>> > When | hit Send/Receive there is a quick flash popup (connecting and
>> > checking mail server?) and messages | know are waiting on the mail

> server do

>> > not get downloaded. When | try and Send an email it works ok. On my
> other

>> > PC, message receipt is fine so the mail server is working OK. I've tried
>> > deleting and setting up a new account with my provider and nothing

> works.

>> > Best guess is that it's a Registry error and need to do some sort of

> repair.

>> > Any suggestions?

>> >

>> >

>> > " mac" <macknever@fsmail.net> wrote in message

>> > news:uFDCrdfBFHA.3376 @TK2MSFTNGP12.phx.gbl...

>> >>

>> >>"Rob H" <chew8@email.com> wrote in message

>> >> news:nVGKd.164732$K05.147602@clgrps13...

>> >> >| had a problem with XP Home and had to reinstall. Just before that,
> |

>> >> > purned my email folders and contents onto a CD for backup. |

> installed

>> > all

>> >> > the Windows update items now but not SP2, as was in the original.
>> >> > Using Explore, | tried simply to copy the folders back over the newly
>> >> > created folders in OE 6.00 but that doesn't seem to work. I've looked
> at

>> >> > 'Inside Outlook Express — Backup and Restore:

>> >> > http://insideoe.tomsterdam.com/backup/index.htm' but can't seem to
> find

>> >> > the

>> >> > specific answers.

>>>> > | can't find the right KB to assist. I'm now looking at 'Advanced

>> > QOutlook

>> >> > Express Repair' as a possible guide alternative to. Will that help?
>>>> >

>> >> > Does anyone have a step—by-step simple way to get my folders/files
>> > copied

>> >> > back into the new OE?

>>>> >

>> >> > Thanks for any advice.

>>>> > Rob

>> >>

>> >> From the last para’' on that page:

>> >> http://insideoe.tomsterdam.com/backup/simple.htm

>> >> "|f you saved your backup on a CD or a networked drive, you will need
> to

>> >> copy the backup to your hard disk and verify that none of the *.dbx

> files

>> >> gre marked as "read only", or the import will fail".

>> >> Copy all the dbx files including folders.dbx to a blank di-rectory on
> the

>> >> hard drive, select all the files>right click>Properties

>> >> and remove the 'read only' attribute. Then in OE go to

>> > File>Import>Messages

>> >> and point it to the directory.

>> >>
>> >> see the last para’ on this page to import individual dbx files.
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>> >> www.oehelp.com/backup.aspx

>> >>

>> >>"To backup and restore a single OE5 mail folder, save the appropriate
> dbx

>> >> file. To restore, create a new folder in OES5 (call it archivl, for

>> > example)

>> >> and access it once. Then close OE and find archivl.dbx and delete it.
> Make

>>>a

>> >> copy of the folder you want to restore and rename it to archivl.dbx.
> Then

>> >> copy that file into the directory where the previous file was deleted.
>> > Open

>> >> OE and the messages you wanted to restore will be accessible via
> opening

>> >> that archivl folder".

>> >>

>> >>

>> >>

>> >>

>> >

>> >

>>

>>

>

>
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