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http://www.tech—archive.net/Archive/Windows/microsoft.public.windows.inetexplorer.ie6_outlookexpress/20!

From: PA Bear (PABear_at_mvps.org)
Date: 05/12/04

Date: Tue, 11 May 2004 21:05:44 -0400

First, please include previous message in your replies.

Second, you /do/ have a firewall: WinXP has one built—in and IIRC it will be
enabled by default by Dell.

| urge you to put the OE problem aside for the time being and spend some
time at these two very important pages. You have some work to do:

Before You Connect a New Computer to the Internet
http://www.cert.org/tech_tips/before_you_plug_in.html

Protect Your PC
http://www.microsoft.com/security/protect/default.asp

[copy/paste the above URLSs into an IE window's Addressbar and glick GO]

Now, is the machine connected to a network and/or using a router?

HTH - Please Reply to This Thread
~Robear Dyer (PA Bear)

MS MVP-Windows (IE/OE), AH-VSOP
AumHa Forums

http://forum.aumha.org
Protect Your PC

http://www.microsoft.com/security/protect

Rynnster wrote:

> Thank you for responding. | do not have a firewall running. | do have

> McAfee virus scan but have disabled it temporally. | called the ISP and
> they tell me the settings are correct. The error message that | receive

> comes after the mail finally arrives. The messages do not download one at
> atime. They all download just as the error message is received. Is there
> some setting involving the McAfee virus scan that | should be checking?
>

<paste>

PA Bear wrote:

> Check your firewall settings & permissions and MTU settings for your

> router, if any.

>

> Error 0x800cccOd or 0x800cccOf When Receiving and Sending E-Mail
> http://support.microsoft.com/?kbid=813514

> http://support.microsoft.com/?kbid=329918
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>

> Rynnster wrote:

>> | have recently purchased a new Dell computer with Windows XP

>> Professional. | am have a very difficult time receiving incomming e-mail

>> on both Outlook Express and Outlook. When | click send receive messages
>> it can take up to an hour to receive the messages. Upon receiving the

>> messages | get the following error message "0x800ccoof. | do have McAfee
>> virus scan running and have the spam filter in use. However even when |
>> disabel these features the problem remains. Any suggestions
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