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See if you can telnet to the server and access it that way. It sounds as if one of your settings is incorrect.

see http://pages.prodigy.net/michael_santovec/pop3telnet.htm

steve

"PD" <anonymous@discussions.microsoft.com> wrote in message
news:0cfe01c3fb1f$44b47160$a301280a@phx.gbl...
>I have just installed xp pro on a clean machine, done the
> updates, and installed office 2003 pro. i use outlook
> express for a verizon email account. I have set it up and
> get this error message
>
> The connection to the server has failed.
> Account: 'Verizon', Server: 'incoming.verizon.net',
> Protocol: POP3, Port: 110, Secure(SSL): No, Socket Error:
> 10060, Error Number: 0x800CCC0E
>
> I have tlked with verizon and they have said the account
> is setup correctly.
>
> I have unistalled the update and outlook express and
> reinstalled again.
>
> I am stumped now and am contemplating a $$call to
> microsoft. I also have tried with outlook and it doesn't
> work either.
> Is there anyone who has a fix or a suggestion
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