
Re: IE6 Won't let me See Graphics

Source:
http://www.tech−archive.net/Archive/Windows/microsoft.public.windows.inetexplorer.ie6.browser/2006−06/msg00187.html

From: "JCO" <someone@xxxxxxxxxxxxx>• 
Date: Mon, 05 Jun 2006 21:07:42 GMT• 

I will do this on my test machine (since this is happening on 2−different
harddrives, w2k and XP). I will let you know, but it will take a day or two
before I get back to this.

The weird thing is that the same software is on my home computer (W2K−Pro)
and it works fine. I think it has ALSO something to do with what order
certain software is put on the computer and what patches are already on IE6.

Let you know soon.

"Vincent Xu [MSFT]" <v−xuwen@xxxxxxxxxxxxxxxxxxxx> wrote in message
news:T%23DzZSHiGHA.4688@xxxxxxxxxxxxxxxxxxxxxxxx

Hi JCO,

Based on my experience, I would like to suggest you remove

Adobe 7 Professional (with 7.05 upgrade)
Roxio 8.0 (with 8.5 upgrade added)
NortonSystemWorks 2005 Pro

temporarily. Expecially Adobe&Norton. I have seen lot of problems were
caused by Adobe&Norton without any clues.

Best regards,

Vincent Xu
Microsoft Online Partner Support

======================================================
Get Secure! − www.microsoft.com/security
======================================================
When responding to posts, please "Reply to Group" via your newsreader so
that others
may learn and benefit from this issue.
======================================================
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http://www.tech-archive.net/Archive/Windows/microsoft.public.windows.inetexplorer.ie6.browser/2006-06/msg00187.html
mailto:someone@DOMAIN.HIDDEN


This posting is provided "AS IS" with no warranties,and confers no rights.
======================================================

−−−−−−−−−−−−−−−−−−−−

Reply−To: "JCO" <someone@xxxxxxxxxxxxx>
From: "JCO" <someone@xxxxxxxxxxxxx>
Newsgroups:
microsoft.public.windows.inetexplorer.ie6.browser
References: <Svrcg.6883$ix2.6150@trnddc03>

<srx#2AhfGHA.5632@xxxxxxxxxxxxxxxxxxxxx> <4yIcg.5563$qn2.4539@trnddc04>
<CICD$4vfGHA.3960@xxxxxxxxxxxxxxxxxxxxx> <g33dg.6006$oa3.2006@trnddc08>
<OQaJ2ANgGHA.764@xxxxxxxxxxxxxxxxxxxx> <%FHdg.31$xO5.9@trnddc03>
<O#6vgxVgGHA.2188@xxxxxxxxxxxxxxxxxxxx> <Tw%dg.2232$As2.1187@trnddc02>
<oOIHkxugGHA.5184@xxxxxxxxxxxxxxxxxxxxx> <j3Oeg.2208$hv1.543@trnddc01>
<ZWIvYk5gGHA.4688@xxxxxxxxxxxxxxxxxxxxx> <VnYeg.6112$%C6.5112@trnddc08>
<d5AR$0HhGHA.4896@xxxxxxxxxxxxxxxxxxxxx> <bgofg.44971$As2.5166@trnddc02>
<lOVMMSUhGHA.5608@xxxxxxxxxxxxxxxxxxxxx>
<V_Ffg.14747$xO5.12782@trnddc03>
<b2p#DMihGHA.2260@xxxxxxxxxxxxxxxxxxxxx>

Subject: Re: IE6 Won't let me See Graphics
Lines: 977
Organization: My Organization
X−Priority: 3
X−MSMail−Priority: Normal
X−Newsreader: Microsoft Outlook Express 6.00.2900.2869
X−MimeOLE: Produced By Microsoft MimeOLE
V6.00.2900.2869
X−RFC2646: Format=Flowed; Original
Message−ID: <GOpgg.1704$Id2.1409@trnddc03>
Date: Sun, 04 Jun 2006 00:28:22 GMT
NNTP−Posting−Host: 71.123.249.122
X−Complaints−To: abuse@xxxxxxxxxxx
X−Trace: trnddc03 1149380902 71.123.249.122 (Sat, 03 Jun
2006 20:28:22

EDT)

NNTP−Posting−Date: Sat, 03 Jun 2006 20:28:22 EDT
Path:

TK2MSFTNGXA01.phx.gbl!TK2MSFTNGP01.phx.gbl!TK2MSFTFEEDS01.phx.gbl!newsfeed00
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..sul.t−online.de!t−online.de!border2.nntp.dca.giganews.com!nntp.giganews.com

!cyclone1.gnilink.net!spamkiller.gnilink.net!gnilink.net!trnddc03.POSTED!38b

55d65!not−for−mail

Xref: TK2MSFTNGXA01.phx.gbl

microsoft.public.windows.inetexplorer.ie6.browser:367659

X−Tomcat−NG:
microsoft.public.windows.inetexplorer.ie6.browser

What's really wierd is that I'm trying to reinstall all my

"developmental"

software on another drive. If all works, I will just start using

xp−pro.

However; during the installation of a certain software, the
same problem

is

now happening with WindowsXP−Pro as it did on my
W2K−Pro. Both of these

are

on different harddrives.

I don't know if it has anything to do with the but seems like it
could

be

one of the followings:
Adobe 7 Professional (with 7.05 upgrade)
Roxio 8.0 (with 8.5 upgrade added)
NortonSystemWorks 2005 Pro
Microsoft Office 2003

It had to happen during the install of one of these software
packages.

Hope
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this helps. Let me know if it does.

Thanks again

"Vincent Xu [MSFT]"
<v−xuwen@xxxxxxxxxxxxxxxxxxxx> wrote in message
news:b2p%23DMihGHA.2260@xxxxxxxxxxxxxxxxxxxxxxxx

Hi JCO,

Thanks for sending me the report. I'll take
time to research.

Meanwhile, please help me confirm
following informatin:

1. Have you tried other third−party Internet
Browser?
2. Have you tried the tool in below link?

http://windowsxp.mvps.org/IEFIX.htm

3. I checked Robert's link: It is a more
detailed IE related DLL files
re−register. You can try it first.

4. Please check system protected file:

Run
sfc/purgecache
sfc/scannow

in command prompt.

Let me know the results. Thanks.

Best regards,

Vincent Xu
Microsoft Online Partner Support

======================================================
Get Secure! − www.microsoft.com/security
======================================================
When responding to posts, please "Reply to
Group" via your newsreader

so

Re: IE6 Won't let me See Graphics
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that others
may learn and benefit from this issue.
======================================================
This posting is provided "AS IS" with no
warranties,and confers no

rights.

======================================================

−−−−−−−−−−−−−−−−−−−−

Reply−To:
"JCO"
<someone@xxxxxxxxxxxxx>
From:
"JCO"
<someone@xxxxxxxxxxxxx>
Newsgroups:
microsoft.public.windows.inetexplorer.ie6.browser
References:
<Svrcg.6883$ix2.6150@trnddc03>

<srx#2AhfGHA.5632@xxxxxxxxxxxxxxxxxxxxx>

<4yIcg.5563$qn2.4539@trnddc04>

<CICD$4vfGHA.3960@xxxxxxxxxxxxxxxxxxxxx>

<g33dg.6006$oa3.2006@trnddc08>

<OQaJ2ANgGHA.764@xxxxxxxxxxxxxxxxxxxx>
<%FHdg.31$xO5.9@trnddc03>
<O#6vgxVgGHA.2188@xxxxxxxxxxxxxxxxxxxx>
<Tw%dg.2232$As2.1187@trnddc02>
<oOIHkxugGHA.5184@xxxxxxxxxxxxxxxxxxxxx>
<j3Oeg.2208$hv1.543@trnddc01>
<ZWIvYk5gGHA.4688@xxxxxxxxxxxxxxxxxxxxx>

<VnYeg.6112$%C6.5112@trnddc08>

<d5AR$0HhGHA.4896@xxxxxxxxxxxxxxxxxxxxx>

<bgofg.44971$As2.5166@trnddc02>

<lOVMMSUhGHA.5608@xxxxxxxxxxxxxxxxxxxxx>

Subject: Re:
IE6 Won't
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let me See
Graphics
Lines: 802
Organization:
My
Organization
X−Priority:
3
X−MSMail−Priority:
Normal
X−Newsreader:
Microsoft
Outlook
Express
6.00.2800.1807
X−MimeOLE:
Produced
By
Microsoft
MimeOLE
V6.00.2800.1807
Message−ID:
<V_Ffg.14747$xO5.12782@trnddc03>
Date: Thu,
01 Jun 2006
18:04:37
GMT
NNTP−Posting−Host:
71.123.249.122
X−Complaints−To:
abuse@xxxxxxxxxxx
X−Trace:
trnddc03
1149185077
71.123.249.122
(Thu, 01
Jun 2006

14:04:37

EDT)

NNTP−Posting−Date:
Thu, 01 Jun
2006
14:04:37
EDT
Path:
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TK2MSFTNGXA01.phx.gbl!TK2MSFTNGP01.phx.gbl!TK2MSFTFEEDS01.phx.gbl!msrnewsc1!

msrtrans!msrn−in!newshub.sdsu.edu!hwmnpeer01.lga!news.highwinds−media.com!cy

cny01.gnilink.net!spamkiller.gnilink.net!gnilink.net!trnddc03.POSTED!38b55d6

5!not−for−mail

Xref:
TK2MSFTNGXA01.phx.gbl

microsoft.public.windows.inetexplorer.ie6.browser:367500

X−Tomcat−NG:
microsoft.public.windows.inetexplorer.ie6.browser

The file has
been sent
Thanks

"Vincent
Xu
[MSFT]"
<v−xuwen@xxxxxxxxxxxxxxxxxxxx>
wrote in
message
news:lOVMMSUhGHA.5608@xxxxxxxxxxxxxxxxxxxxxxxx

Hi
JCO,

I
suggest
you
collect
some
system
information
using
Microsoft

Re: IE6 Won't let me See Graphics
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Configuration

Capture
Utility
,
and
please
send
the
CAB
(Zip)
file
to
me.

Please
download
the
tool:

http://download.microsoft.com/download/b/b/1/bb139fcb−4aac−4fe5−a579−30

b0b

d9

15706/MPSRPT_SETUPPerf.EXE

For
more
information
and
overview,
please
refer
to
link
below:

KB818742
Overview
of
the
Microsoft
Configuration
Capture
Utility

Re: IE6 Won't let me See Graphics
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(MPS_REPORTS)

http://support.microsoft.com/?id=818742

Note:
The
CAB
file
will
be
generated
for
your
convenience
in
the
%systemroot%\MPSReports\Setup\Report\Cab
directory
called
%COMPUTERNAME%_MPSReports_.CAB.
The
CAB
file
will
contain
the

reports

generated
by
the
MPS
Reporting
Tool.
If
the
CAB
file
isn't

produced,

please

compress
all
of
the
result
files

Re: IE6 Won't let me See Graphics
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under

%systemroot%\MPSReport\Setup\Report

as
a
Zip
file.
(Note:
%systemroot%
is
the
folder
where
you
install

Windows.)

Please
send
me
the
CAB
file
via
the
email
:
v−xuwen@xxxxxxxxxxxxx

Hope
I
can
find
something
in
the
CAB
file.

Best
regards,

Vincent
Xu
Microsoft
Online

Re: IE6 Won't let me See Graphics
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Partner
Support

======================================================
Get
Secure!
−
www.microsoft.com/security
======================================================
When
responding
to
posts,
please
"Reply
to
Group"
via
your

newsreader

so
that
others
may
learn
and
benefit
from
this
issue.
======================================================
This
posting
is
provided
"AS
IS"
with
no
warranties,and
confers
no

rights.

======================================================
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−−−−−−−−−−−−−−−−−−−−

Reply−To:
"JCO"
<someone@xxxxxxxxxxxxx>
From:
"JCO"
<someone@xxxxxxxxxxxxx>
Newsgroups:
microsoft.public.windows.inetexplorer.ie6.browser
References:
<Svrcg.6883$ix2.6150@trnddc03>

<srx#2AhfGHA.5632@xxxxxxxxxxxxxxxxxxxxx>

<4yIcg.5563$qn2.4539@trnddc04>

<CICD$4vfGHA.3960@xxxxxxxxxxxxxxxxxxxxx>

<g33dg.6006$oa3.2006@trnddc08>

<OQaJ2ANgGHA.764@xxxxxxxxxxxxxxxxxxxx>
<%FHdg.31$xO5.9@trnddc03>
<O#6vgxVgGHA.2188@xxxxxxxxxxxxxxxxxxxx>

<Tw%dg.2232$As2.1187@trnddc02>

<oOIHkxugGHA.5184@xxxxxxxxxxxxxxxxxxxxx>

<j3Oeg.2208$hv1.543@trnddc01>

<ZWIvYk5gGHA.4688@xxxxxxxxxxxxxxxxxxxxx>

<VnYeg.6112$%C6.5112@trnddc08>

<d5AR$0HhGHA.4896@xxxxxxxxxxxxxxxxxxxxx>

Subject:
Re:
IE6
Won't
let
me
See
Graphics
Lines:
607
Organization:
My
Organization
X−Priority:

Re: IE6 Won't let me See Graphics
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3
X−MSMail−Priority:
Normal
X−Newsreader:
Microsoft
Outlook
Express
6.00.2800.1807
X−MimeOLE:
Produced
By
Microsoft
MimeOLE
V6.00.2800.1807
Message−ID:
<bgofg.44971$As2.5166@trnddc02>
Date:
Wed,
31
May
2006
21:54:15
GMT
NNTP−Posting−Host:
71.123.249.122
X−Complaints−To:
abuse@xxxxxxxxxxx
X−Trace:
trnddc02
1149112455
71.123.249.122
(Wed,
31
May
2006
17:54:15

EDT)

NNTP−Posting−Date:
Wed,
31
May
2006
17:54:15
EDT
Path:
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TK2MSFTNGXA01.phx.gbl!TK2MSFTNGP01.phx.gbl!TK2MSFTFEEDS01.phx.gbl!newsf

eed

00

.sul.t−online.de!t−online.de!border2.nntp.dca.giganews.com!nntp.giganew

s.c

om

!cyclone1.gnilink.net!spamkiller.gnilink.net!gnilink.net!trnddc02.POSTE

D!3

8b

55d65!not−for−mail

Xref:
TK2MSFTNGXA01.phx.gbl

microsoft.public.windows.inetexplorer.ie6.browser:367430

X−Tomcat−NG:
microsoft.public.windows.inetexplorer.ie6.browser

I'm
trying
method
2;
When
I
copy
it
into
the
Run,
I
get
"Installation
Failed".

Re: IE6 Won't let me See Graphics
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I

don't

get
anything
that
indicates
it
can't
find
a
file
(so
that
I
can

browse).

"Vincent
Xu
[MSFT]"
<v−xuwen@xxxxxxxxxxxxxxxxxxxx>
wrote
in

message

news:d5AR$0HhGHA.4896@xxxxxxxxxxxxxxxxxxxxxxxx

Hi
JCO,

Let's
try
to
re−install
IE6(If
possible)

Method
1:
================
if
you
don't
have
IE6

Re: IE6 Won't let me See Graphics
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listed
in
Add−Remove
Programs,
then
in

Start|Run

then

enter
"rundll32
setupwbv.dll,IE6Maintenance"
without
the

quotes,

exactly

as

shown
(it's
case
sensitive),
and
select
the
appropriate
entry.

More
detailed
info
is
available
here:
Description
of
the

Internet

Explorer

Repair
Tool
http://support.microsoft.com/default.aspx?scid=kb;EN−US;q194177
(Also

Re: IE6 Won't let me See Graphics
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apply
to
IE6)

Method
2:
===============
1)
Insert
the
Windows
installation
CD
in
your
CD−ROM
drive.

2)
Click
Start,
and
click
Run.

3)
Copy
the
command
prompt
below
in
the
Open
box
(exactly
as

show −

it's

case
sensitive),
and
click
OK.
(Assumes
%System%
is

Re: IE6 Won't let me See Graphics
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installed

in

Windows

on
your
C:\
partition.
Change
as
appropriate
for
your

particular

situation.)
Rundll32.exe
setupapi,InstallHinfSection

DefaultInstall

132

c:\windows\inf\ie.inf

4)
It
will
display
a
"File
Needed"
screen,
click
"Browse.."
and

browse

to

<CD−ROM
drive>\i386,
(where
<CD−ROM
drive>
is
the

Re: IE6 Won't let me See Graphics
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drive
letter

of

the

CD−ROM,
For
example,
D:).

5)
Click
Open,
click
Ok,
it
should
begin
reinstalling
Internet

Explorer.

(NOTE:
It
has
been
reported,
courtesy
of
Steve
Wechsler,
that

if

you're

on

Windows
XP
Pro
SP2,
it
may
prompt
you

Re: IE6 Won't let me See Graphics
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for
some
files
that
it

cannot

find

in

the
WINDOWS\ServicePackFiles\i386
folder,
which
you'll
then

need

to

browse
to.
It's
thought
that
this
may
apply
to
XP
Home
also.

The

specific

files
are
iexplore.exe
which
actually
IS
in
the
i386

folder,

Re: IE6 Won't let me See Graphics
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mswrd632.wpc,
which
is
located
in
the
Program
Files\Common
Files\Microsoft
Shared\TextConv
folder,
AND,
INSTALL.IN_

,

which

will

be
located
on
a
slipstreamed
XP
Pro
CD
in
the
i386
folder
and

also

located

in
the
i386
folder
on
an
XP
Pro
SP1
disk.
So,
copying
the

Re: IE6 Won't let me See Graphics
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2

files

above

to

the
WINDOWS\ServicePackFiles\i386
folder
should
allow
you
to

be

able

to

repair/reinstall
IE
on
an
SP2
system
by
right
clicking
ie.inf

in

the
WINDOWS\inf
folder
and
selecting
Install
or
using
the

rundll32.exe

line

given
above.)

Re: IE6 Won't let me See Graphics
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Method
3:
==============
Check
following
link:
http://windowsxp.mvps.org/IEFIX.htm

Hope
this
helps.

Best
regards,

Vincent
Xu
Microsoft
Online
Partner
Support

======================================================
Get
Secure!
−
www.microsoft.com/security
======================================================
When
responding
to
posts,
please
"Reply
to
Group"
via
your

newsreader

so

that
others
may
learn
and
benefit

Re: IE6 Won't let me See Graphics

Re: IE6 Won't let me See Graphics 23

http://windowsxp.mvps.org/IEFIX.htm


from
this
issue.
======================================================
This
posting
is
provided
"AS
IS"
with
no
warranties,and
confers

no

rights.

======================================================

−−−−−−−−−−−−−−−−−−−−

Reply−To:
"JCO"
<someone@xxxxxxxxxxxxx>
From:
"JCO"
<someone@xxxxxxxxxxxxx>
Newsgroups:
microsoft.public.windows.inetexplorer.ie6.browser
References:
<Svrcg.6883$ix2.6150@trnddc03>

<srx#2AhfGHA.5632@xxxxxxxxxxxxxxxxxxxxx>

<4yIcg.5563$qn2.4539@trnddc04>

<CICD$4vfGHA.3960@xxxxxxxxxxxxxxxxxxxxx>

<g33dg.6006$oa3.2006@trnddc08>

<OQaJ2ANgGHA.764@xxxxxxxxxxxxxxxxxxxx>

<%FHdg.31$xO5.9@trnddc03>

<O#6vgxVgGHA.2188@xxxxxxxxxxxxxxxxxxxx>

<Tw%dg.2232$As2.1187@trnddc02>

Re: IE6 Won't let me See Graphics

Re: IE6 Won't let me See Graphics 24



<oOIHkxugGHA.5184@xxxxxxxxxxxxxxxxxxxxx>

<j3Oeg.2208$hv1.543@trnddc01>

<ZWIvYk5gGHA.4688@xxxxxxxxxxxxxxxxxxxxx>

Subject:
Re:
IE6
Won't
let
me
See
Graphics
Lines:
417
Organization:
My
Organization
X−Priority:
3
X−MSMail−Priority:
Normal
X−Newsreader:
Microsoft
Outlook
Express
6.00.2800.1807
X−MimeOLE:
Produced
By
Microsoft
MimeOLE
V6.00.2800.1807
Message−ID:
<VnYeg.6112$%C6.5112@trnddc08>
Date:
Tue,
30
May
2006
14:11:01
GMT
NNTP−Posting−Host:
71.123.249.122
X−Complaints−To:
abuse@xxxxxxxxxxx
X−Trace:
trnddc08
1148998261
71.123.249.122
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(Tue,
30
May
2006

10:11:01

EDT)
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