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Don, thanks for the response. Are you talking about addins or things like
Adobe and Java which both work with IE on certain sites. | do know that |

had used both Adobe and Java during my surfing before this error. Would not
know were to start because the error is not reproducible in any one

situation. It just happens, and only twice in the last month. Only other

thing was an IE hang that | had only once. With that in mind, could you
advise on how to focus in on what might be causing this issue? Thanks.

KM1
"Don Varnau" wrote:

> Hi,

> | didn't recommend a reinstall of IE or the OS. | think that it would be

> worthwhile to see if another program isn't getting along with IE.

>

> Don

> [MS MVP- IE/OE]

>

>

> "KM1" wrote in message

> news:BO3C1A7B-B5B0-4931-A3E5-29DEF741879B @ XXXXXXXXXXXXXXXX
> > Guys thanks for the response, however, there are just to many posts here
> > regarding the IE error on close to be a reinstall issue. If you search

> using

> > google you will find people who have looked for spyware and done a

> complete

> > reinstall and stilll find this error coming up every once in a while. |

> > found more then one post who never had the issue until they got SP2. Now
> my

> > machine came with SP2 installed so it is not a problem of being installed
> > incorrectly. Any other possibilities????

> >

> > Also, how about the Tcpip warning in my event viewer. Would like to no
> > more. Understand that this also never came up before SP2. Thanks

>

> > "Don Varnau" wrote:

> > > Hj,
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> > > In the same vein as TimBud's answer, | would start disabling any

> > > (legitimate) third—party programs that might be causing this. Look at

> any

> > > program that interacts with IE.

>>>

> > > This (lengthy) troubleshooting process might help:

> > > 276393 - Understanding and Troubleshooting Unrecoverable Errors (Faults)
> in

> > > Internet Explorer: http://support.microsoft.com/?kbid=276393

>

> > > "KM1" wrote in message

> > > news:FOABE723-67ED-4101-B498-987856 FA7 7 CE @ XXXXXXXXXXXXXXXX
> > > > A random error occurred recently after closing INternet Explorer. It

> is:

> > > > jexplorer. exe — application error

>>>>

> > > > The instructions at 0x017d494e referenced memory at 0x000000008. The
> > > memory could not be read.

>>>>

> > > > Click on OK to terminate the program.

>>>>

> > > > The first time | got this, several days ago, the error was the same

> but

> > >the

> > > > numbers were different. Second set was 0x00000000 all O's can't

> remember

> > > the first

>>>>

> > > > Have also been noticing TCIP warning in my event viewer. 3 over the
> last

> > > 3 days. Do not know if these are related.

>>>>

> > > > Called microsoft tech support, they want me to reinstall IE and

> Windows

>>> XP.

>>>>| am not sure this is the problem at all. Error in IE happened only a

> > > couple

> > > > of times and 3 warnings in Event Viewer with TCIP. Would never know
> > > about the second if | did not check the Event Viewer.

>>>>

> > > > With the IE error, | can go right back online and surf as normal.

> Never

> > > > held me up from going on line. The TCIP Warning has also not casued a
> > > > surfing problem as yet. Would really like to knowabout these issues.
>>>>

> > > > Should mention that | run Adaware SE religiously with current updates,
> > > > delete all cookies and Temp files religously, have router w/firewall

> and

> > > > Mcafee full security center with firewall, viruscan, and privacy

> service

> > > > w/add,popup, & web bug blockers. Have also ran Webroots free scanner
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> for

> > > > spyware. | have never found any spyware or virus to date. What
> gives.

>

>
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