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From: DonR (DonR_at_discussions.microsoft.com)
Date: 01/21/05

Date: Fri, 21 Jan 2005 13:57:02 −0800

Frank,

Just noticed that Yahoo had been intalled in my programs when I went in to
check and remove unneeded programs. Evidently Yahoo got installed at some
point a few days ago. As far as I know I did not authorize the addition and
I guess it was not caught by McAfee.

Anyway − IE works fine now, multiple processes, and I can include my Google
toolbar on the IE screen again as I was until a few days ago.

The Enable Third Party Extensions box is checked and everything works fine
again.

Appreciate your help − next time a browser problem occurs − I will be sure
to check for unauthorized programs being installed without my knowledge.

Thanks.

Don Richardson

"Frank Saunders, MS−MVP IE/OE" wrote:

> If unchecking Enable Third Party Browser Extensions fixed anything you
> should eliminate the spyware that caused the problem.
>
> What You Should Know About Spyware
> http://www.microsoft.com/athome/security/spyware/devioussoftware.mspx
>
> CAUTION!!!!! Before you try to remove spyware using any of these programs ,
> download a copy of LSPFIX from any of the following sites:
> http://www.cexx.org/lspfix.htm
> http://www.spychecker.com/program/winsockxpfix.html
> (if your OS is Win2k or XP) The process of removing certain malware may kill
> your internet connection. If this should occur, this program, LSPFIX, will
> enable you to regain your connection.
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>
> See
> Dealing with Unwanted Malware, Parasites, Toolbars and Search Engines
> http://mvps.org/winhelp2002/unwanted.htm
>
> Note that AdAware and SpyBot S & D will each catch some things the other
> won't. Also, each needs to be updated with the program's update function
> before every use, even when just downloaded. There's also a lot more to do
> than just those two programs. CWShredder is also available here:
> http://www.intermute.com/products/cwshredder
> **Post your HijackThis log to
> http://www.spywareinfo.com/forums/
> http://forums.tomcoyote.org/
> http://castlecops.com/forum67.html
> http://www.wilderssecurity.com/ or the Spyware forum at
> http://forum.aumha.org/viewforum.php?f=30 for expert analysis, not here.**
> Alternative download pages for Ad−Aware, Spybot, HijackThis and CWShredder
> may be found on this page:
> http://aumha.org/a/parasite.htm.
>
> See this link for information about malware:
> http://arstechnica.com/articles/paedia/malware.ars
>
> If nothing there helps, please post back to this thread.
>
> −−
> Frank Saunders, MS−MVP, IE/OE
> Please respond in Newsgroup only. Do not send email
> http://www.fjsmjs.com
> Protect your PC
> http://www.microsoft.com./athome/security/protect/default.aspx
>
> "DonR" <DonR@discussions.microsoft.com> wrote in message
> news:75584118−1175−45CB−A2ED−91F0B914FFF0@microsoft.com...
> > Frank − thanks for the info. I happend to talk with MS support yesterday
> > PM
> > thinking the last Windows update may have caused the problem. It may
> > have,
> > but after about two hours of trying varioius things, we got the problem
> > resolved.
> >
> > In IE going to Tools, then Internet Options, Advanced and unchecking
> > Enable
> > Third Party Browser Extensions − I now get multiple processes running IE.
> >
> > Just prior to this post − I noted that my Google bar was gone from the IE
> > window and in attempting to reinstall − Google notes that the above change
> > was made and will change it back − re check it. I therefore have just not
> > reinstalled the Google bar on the IE to eleminate the problem.
> >
> > I also have left "Reuse windows for launching shortcuts" un checked.
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> >
> > One check mark caused the problem as best I can tell.
> >
> > Thanks for your help.
> >
> > Don Richardson
>
>
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