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Eliminate any scumware.

download a copy of LSPFIX from any of the following sites:

http://www.cexx.org/Ispfix.htm

http://www.spychecker.com/program/winsockxpfix.htmi
(if your OS is Win2k or XP) The process of removing certain malware may Kill

your internet connection. If this should occur, this program, LSPFIX, will
enable you to regain your connection.

See
Dealing with Unwanted Malware, Parasites, Toolbars and Search Engines

http://mvps.org/winhelp2002/unwanted.htm

Note that AdAware and SpyBot S & D will each catch some things the other
won't. Also, each needs to be updated with the program's update function
before every use, even when just downloaded. There's also a lot more to do
than just those two programs. CWShredder is also available here:

http://www.kellys—korner—xp.com/regs_edits/cwshredder.zip
*Post your HijackThis log to

http://forums.spywareinfo.com/ or the Spyware forum at

http://forum.aumha.org/ for expert analysis, not here.**

Alternative download pages for Ad—Aware, Spybot, HijackThis and CWShredder
may be found on this page:

http://aumha.org/a/parasite.htm.

See this link for information about malware:
http://arstechnica.com/articles/paedia/malware.ars

If nothing there helps, please post back to this thread.

Frank Saunders, MS-MVP, IE/OE

Please respond in Newsgroup. Do not send email

http://www.fijsmjs.com

Protect your PC

http://www.microsoft.com/security/protect/

"Bill* <Bill@discussions.microsoft.com> wrote in message
news:D2144B42-CE86-45CD-BEOD-D880BAF7EA77@microsoft.com...

>| am unable to permenantly delete temporary internet files through windows
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> explorer. First, | cannot access them and when | move them to the recycle
> bin, they automatically restore themselves to the temporary internet file

> folder. They contain pop-ups that completely take over the machine. |

> support about 130 machines in several different small offices. This

> started

> on the 8th on one machine, and two | had two more yesterday in different
> offices. All of these machines are Windows 98 and have had the security
> updates and patches installed weekly. | have tried to clean the machines
> withe several spyware removal tools, but none can do the job. If you know
> how to remedy this problem, please let me know.

> _—

> Many thanks,

>

> Bill
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