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| recently had this same problem. | tried everything that you have tried, to
no avail. What finally did fix the problem was downloading and installed the
lastest windows updates. Unfortunately, | don't know which one specifically
as | ran them all at the same time. After doing this, | was able to get the

log in pages (secure) to come up. | hope this helps.

"David Falla" wrote:

>
> Recently | changed from dial-up to DSL(verizon with MSN Premium). | have
> install Zone Alarm Pro and Norton Antivirus.

> Since this change in can no longer sign in to ebay and a few other sites.

> Most sites that | need to sign in to work fine.

> | have been in contact with customer support at both ebay and verizon. Both
> support people beleive that the problem

> is with internet explorer. | have read the article (Article ID : 821814)

> "You Receive a "Page Cannot Be Displayed"

> Error Message When You Post to a Site That Requires Authentication” This
> seem to be my problem, but | have install

> all window updates.

>

> In the last week | have done the following with no solution.

> 1. Deleted cookies and Temp internet files and listed ebay as a trusted site
> in explorer

> 2. Enable all setting in explorer suggected by ebay

> 3. Returned to my dial-up connection

> 4. Disable both Zone Alarm and Norton Antivirus

>

> In Explorer under security setting | have "Download signed ActiveX controls)
> Enable and "Script ActiveX controls

> marked safe for scripting” Enabled, but at certain sites | get a message

> that the page will not load because

> these settings are Disabled and need to be changed.

>

> Also | just tried to post this question on the web based viewer but could

> not because of pop-up blocker. Checked internet

> options under privacy and the pop-up box isn't check. Looks like any
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> changes | make to Explorer are not taking effect.

> ———

> Remember, life is not measured by the number of breaths we take, but by the
> moments that take our breath away.

>

>

>
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