
Re: unresponsive links

Source:
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From: Frank Saunders, MS−MVP (franksaunders_at_mvps.org)
Date: 02/20/04

Date: Fri, 20 Feb 2004 05:15:28 −0600

"james green" <anonymous@discussions.microsoft.com> wrote in message
news:3BA6CB06−7F9C−4941−85E7−0651D4FA7D5D@microsoft.com
> we have a situation where some users will click on link and nothing
> happens. there is only one machine in our shop where we can recreate
> this. while searching for an answer we created another user on the
> same machine. we cannot recreate the problem with the new user −
> everything works fine. we compared browser settings and that doesn't
> seem to be the problem. does anyone have any suggestions on what to
> look at or where to look to solve this problem?
>
> thanks,
>
> james

>From http://www.fjsmjs.com/OE/nolinks.htm

Open Windows Explorer.
Go to Tools | Folder Options | File Types.
Scroll down to URL:HyperText Transfer Protocol and select it.
Click Edit or Advanced, depending on your Windows version.
Select 'open'.
Click Edit.

"Application used to perform this action" should read:

"C:\PROGRAM FILES\INTERNET EXPLORER\iexplore.exe" −nohome
(Check the path to iexplore.exe to make sure that is correct and use the
double quotes.)

DDE should be checked and in the boxes below it you should have:

#1:
"%1",,−1,0,,,,
#2
IExplore
#3 (blank)
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#4
WWW_OpenURL

URL:HyperText Transfer Protocol with Privacy should be the same.

Sometimes it is necessary to uncheck Use DDE.

If that doesn't fix it, go to Start | Run and type

regsvr32 urlmon.dll

−− 
Frank Saunders, MS−MVP, IE/OE
Please respond in Newsgroup.  Do not send email
http://www.fjsmjs.com
Protect your PC
http://www.microsoft.com/security/protect/
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