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Source:
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From: "Mike" <mnqrs@xxxxxxxxxxxxxxxx>• 
Date: Thu, 7 Apr 2005 05:49:06 −0700• 

Jason,
Thank you for the reply. However, while I understand the concept of
break/fix, I don't understand what made my question markedly different from
most of the questions regarding group policy in this group. Most are looking
for a policy that will perform a certain task or tasks, and they are given
valid answers. How is my question different?

Perhaps there is not a group policy that allows me to do what I am looking
for. Then, the appropriate answer would have been that you do not know the
answer, not necessarily to steer me to support which charges $110.00/hour.

Please tell me if I'm off base here.

Mike

"Jason Tan[MSFT]" wrote:

> Hi Mike,
>
> Thanks for posting!
>
> Please note that the newsgroups provide assistance to resolve break/fix
> issues. We recommend Microsoft Advisory Services, a remotely−delivered,
> consultative support option that adds the element of proactive support,
> providing a comprehensive result beyond your break−fix product maintenance
> needs. More information on this service here:
> <http://support.microsoft.com/gp/advisoryservice>
>
> For more info in the US and Canada:
> http://support.microsoft.com/default.aspx?pr=AdvisoryService
>
> Outside of the US/Canada:
> http://support.microsoft.com/default.aspx?scid=%2finternational.aspx
>
> Thanks & Regards,
>
> Jason Tan
>
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> Microsoft Online Partner Support
> Get Secure! − www.microsoft.com/security
>
> =====================================================
>
> When responding to posts, please "Reply to Group" via your newsreader so
> that others may learn and benefit from your issue.
>
> =====================================================
> This posting is provided "AS IS" with no warranties, and confers no rights.
>
>
>
.
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