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Source:

http://www.tech—archive.net/Archive/WinXP/microsoft.public.windowsxp.work_remotely/2007-06/msg00066

e From: Mikey <texan767 @ XXXXXXXXXXX>
e Date: Mon, 18 Jun 2007 14:09:48 -0700

| have a user, about 100 miles away, trying to access our Terminal
Server using Remote Desktop.

This works most of the time, but has become a pain over the last
week.

He can get on the Internet fine & | can get on using his credentials.
Where can | start the troubleshooting process?

Any suggestions appreciated!
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