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http://www.tech—archive.net/Archive/WinXP/microsoft.public.windowsxp.work_remotely/2005-06/msg00007

* From: "Sooner Al [MVP]" <SoonerAl@ XXXXXXXXXXXXXXXXXXXXX>
 Date: Wed, 1 Jun 2005 05:44:22 —-0500

I'm not sure what you mean by "disabled WAN on both my home machine and work machine"?

If Remote Desktop works over the local LAN, ie. at home and/or at work, then it comes down to an
addressing issue or a port forwarding issue or both.

Note that its also possible your work network administrators have blocked TCP Port 3389 both inbound
and outbound. You need to talk to them about that. As far as home is concerned, can you go to a
friends house and try to connect to your home machine?

Al Jarvi (MS—-MVP Windows Networking)

Please post *ALL* questions and replies to the news group for the mutual benefit of all of us...
The MS-MVP Program — http://mvp.support.microsoft.com
This posting is provided "AS IS" with no warranties, and confers no rights...

"Rmast427" <RmMast427 @XXXXXXXXXXXXXXXXXXXXXXXXX> Wrote in message
news:041254E6-473E-4D4F-8CFE—-E83AA77DCAIB @ XXXXXXXXXXXXXXXX
>

> OK | Spent the day reviewing articles on the link you sent me

>

> First | went out to linksys router setup and set forwarding to 3389
> and disabled WAN on both my home machine and work machine
>

> secondly | created a staticic IP Address on both machines as well
> | Still cannot get a remote connection established

>

> Although | can still create a remote connection from my machine to any other
> machine in my office without any issues

>
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>
> "Sooner Al" wrote:

>

>> Reply to message from "Rmast427" <Rmast427 @ XXXXXXXXXXXXXXXXXXXXXXXXX> (Mon, 30 May 2005
>> 19:14:02) about "Remote Connection errors":

>>

>> > Looking for step by step guidence

>>

>> > With Remote desktop connection to my work machine from my home machine

>>

>> > Seems that i can create a remote connection at home to any of the machines on my

>> > network but when i try to connect from work to home or home to work | continuously get

>> > this error message

>>

>> > "The client could not connect to the remote computer. Remote connections might not be

>> > enabled or the computer might be too busy to accept new connections. It is possible

>> > that network problems are preventing your connection."

>>

>> See this page for help...
>>

>> http://theillustratednetwork.mvps.org/RemoteDesktop/RemoteDesktopSetupandTroubleshooting.
>> html

>>

>> Watch the line wrap...

>>

>> Al Jarvi (MS-MVP Windows Networking)
>>

>> === Posted with Qusnetsoft NewsReader 3.3 for the PocketPC
>>
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