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I am running Windows XP Professional. The instructions on ATI's website
(which have been changed) went thru each step and said that you should not
restart after installing the Video drivers even when prompted until you
installed the control panel or the control panel would not install properly.

Now the instructions are very vague and | did not print the old ones. So |
don't know how to install the new driver. | always update to the newest
driver but since they changed the instructions | don't know what procedure
to follow to get the new ones installed properly.

"lonizer" <me7@privacy.net> wrote in message
news:0x%23JuzM1EHA.2856 @ TK2MSFTNGP15.phx.gbl...

> "Lori Ann Kuiper" <loriak25@netnitco.net> wrote in message

> news:uYlAyaM1EHA.1404@TK2MSFTNGP11.phx.gbl...

>> The instruction they had on there before were very good. It does not

> tell

>> you when to restart or if you need too. It does not say whether to

>> uninstall the old driver files.

>>

>> Do | need to restart when prompted after uninstalling the control panel?
> Do

>> | need to uninstall the old driver files and if so do | restart after

> that?

>> Do | ignore the prompt to restart after installing the new video drivers
>> after | install the control panel as previous instructions said to do?

>

> These are the instructions | followed successfully a month ago:

> http://www.ati.com/support/installation/removal.html#1a | didn't go as

> far as fiddling around in the registry, however, as described in step h).

>

> You must be running Windows 98 with all that restarting required. | would
> just restart every time | was prompted, to be on the safe side and to

> ensure that each step really is complete before continuing to the next.

> You won't end up restarting into a blank screen once you've uninstalled
> your current d
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