Re: Windows 2000 upgrade to XP errors out with Novell Client32 Inc

Re: Windows 2000 upgrade to XP errors out with
Novell Client32 Inc

Source:

http://www.tech—archive.net/Archive/WinXP/microsoft.public.windowsxp.setup_deployment/2008-02/msg00

e From: T Rix <tricks @ XXXXXXXXXXXX>
« Date: Thu, 7 Feb 2008 10:26:02 —0800

| finally got it to work— This is what | had to do. | went to Novell's

website, downloaded for free the latest Novell client (ver 4.91), installed

it, and then had to boot into safe mode to uninstall it. After that | was

able to log into my system and do the upgrade. The uninstall must have
finally wiped away any of the Client32 that was sticking around.

Hope this helps someone else with this same problem, and thanks to all that
tried to help.

Theresa

"John John" wrote:

Try here:
http://www.denison.edu/offices/computing/support/howdoi/network/remove_the_novell_client.html

or more similar in these results:

You may also try the Novell site, they have user forums there, other
Novell users have probably dealt with this before.

John

T Rix wrote:

I have only one Local Area Connection and it only uses TCPIP no IPX. |
even

removed it and rebooted just to make sure it was not still somehow attached
and still nothing. | have also searched Windows Explorer and the registry for
Client32 and Novell and Netware and deleted anything | could find. Still no
success. | tried Andrews idea also, of scrolling through the services and the
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only 2 | see related to Netware are nwinkflt and nwinkfwd and both are set to
manual and will not let me disable them. So | am still stuck. | hate having
to wipe it out but | may end up going that route.

"John John" wrote:

Did you verify all your Network Connections to make sure
that it wasn't
present on any of them?

John

T Rix wrote:

Windows 2000 upgrade to XP errors out
with Novell Client 32 Incompatbility.
Problem is — | have uninstalled the Novell
client years ago. | ran unc32.exe

to try to clean it out of the system, and | still
can't get the upgrade to

run. | do not want to wipe out this laptop
with a fresh install of XP | want

to upgrade. But | am having this issue.
Anyone know how to get around it?

Re: Windows 2000 upgrade to XP errors out with Novell Client32 Inc



