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Re: Sysprep on SP2 — Default User profile

Source:
http://www.tech—archive.net/Archive/WinXP/microsoft.public.windowsxp.setup_deployment/2004-11/0912.h

From: Torgeir Bakken \(MVP\) (Torgeir.Bakken—-spam_at_hydro.com)
Date: 11/17/04

Date: Wed, 17 Nov 2004 12:53:05 +0100

dr_dave wrote:

> ""Darrell Gorter[MSFT]"" wrote:

>

>>Hello Andy,

>>There isn't any documentation for the changes to the default user profile
>>in SP2 that happens in mini-setup. There are plans to create some.

>

>

> Darrell,

> Any word on that documentation yet? It's been a couple of months.

Hi

A knowledge base article has been released:

Changes in behavior of the SysPrep and RIPREP tools after you
install Windows XP Service Pack 2

http://support.microsoft.com/?id=887816

To obtain the hotfix mentioned in the link above, as the article

states, you need to call Microsoft Product Support Services to obtain

it (outside the US, customers should contact their local Microsoft
subsidiary.). The support call will be be free as long as you refer to

the Knowledge Base Article number (887816) and ask for nothing more.

You will need to find the phone number from here:
http://support.microsoft.com/default.aspx?scid=fh;[LN];CNTACTMS

In the wizard, Select WinXP, and Basic, and then "It was purchased separately”

For USA, you end up here
http://support.microsoft.com/default.aspx?scid=fh:en—us:Prodoffer31

Use phone number 425-635-3311

torgeir, Microsoft MVP Scripting and WMI, Porsgrunn Norway
Administration scripting examples and an ONLINE version of
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the 1328 page Scripting Guide:
http://www.microsoft.com/technet/scriptcenter/default.mspx
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