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Where exactly are these files and what are they called? As you're so keen to
be rid of them, what happens when you simply try to delete them "manually"?
(ie by locating them in Windows Explorer, enabling the viewing of hidden
files and folders if necessary, and simply deleting them)

Leah wrote:

Thank you Gerry i ran the ccleaner , unfortunately it didn't solve

the issue , although it improved my computer performance. For Olorin
Yes i do have firewall and anti virus . It still has the same amount
remaining everytime as well as a Webclient/Publisher Temp file that
has 32 kb in it also remain , but that i don't care about . It is

just annoying that all of a sudden it won't delete. ????7??

"Olorin" wrote:

Do you have protection against viruses and other malware? Do you run
a firewall?

Leah wrote:

Thank you | will check that ccleaner out. | realize it's not
much

space being used , and any additional files that get added to it
always delete , but there is always 10,950 kb that will always
remain.I'm not sure what caused windows explorer to do
that.l have

dial up internet , and it wasn't connected at the time , and my
son

clicked the explorer icon, and it keep searching for a
connection ,

i would close the page and 5 more would open , and it just
keep

going , it took 20 min to get them all closed. now i mainly

run

firefox for my browser , cause explorer just gives me grief..it
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won't open, and if it does i can't get it to close . So i don't use
it unless i absolutely have to. "Gerry" wrote:
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Leah

cCleaner (freeware) which does a more
thorough job than Disk

CleanUp. Disk CleanUp has to be run for
each user profile, whereas

cCleaner only needs to be



