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dr nemo

Are there any errors in Event Viewer?

Have a look in the System and Application logs in Event Viewer for
Errors and Warnings and post copies here. Don't post any more than 48
hours ago.

You can access Event Viewer by selecting Start, Control Panel,
Administrative Tools, and Event Viewer. When researching the meaning
of the error, information regarding Event ID, Source and Description

are important.

HOW TO: View and Manage Event Logs in Event Viewer in Windows XP
http://support.microsoft.com/kb/308427/en-us

A tip for posting copies of Error Reports! Run Event Viewer and double
click on the error you want to copy. In the window, which appears is a
button resembling two pages. Click the button and close Event
Viewer.Now start your message (email) and do a paste into the body of
the message. Make sure this is the first paste after exiting from

Event Viewer.

Hope this helps.

Gerry

FCA
Stourport, England
Enquire, plan and execute
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dr nemo wrote:

Laptop: Dell 6400/E1505 XP SP3

Lately | have had new problems with my laptop. The first problem was

that on normal boot-up that | could not start up applications. | had
not installed any new software although | had a lot of freeware and
update everything as often as | can. | can trace my problems back to
a 'hard shutdown' (Using 'off' under 'shutdown' then suddenly
becoming impatient for it to complete the process and pressing the
Power button upon seeing my g/f come out of the jetway at the
airport). Multiple reboots (from 1 to 5) will eventually reach a

stage which | can open any & all applications.

[Aside——Back in mid Nov | attempted to update the ATI CCC driver
using a 3rd party driver (Dell *never, ever* updates their drivers or
software, and ATI has updates for just about everyone except Dell,
which they refer you back to them). This didn't work and since then
after rolling it back | still get a ATI dialogue box on start-up

stating the driver is not compatible or needs to be updated. Since it
doesn't seem to make a difference, | just close the box out. | have
not done anything with this since the initial attempts in mid—Nov.]
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