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I'm running Win XP SP2 and I've been trying to backup my computer for, like,
forever! Every time | tried looking through help files, | was always

referred to the 'system disks' that | don't have. Why don't the help files
understand that Win XP doesn't necessarily come with these disks? Am |
expected to make my own disks in case | need them later —— like right now? |
called the store back when | bought my computer and they told me the same
thing, that Win XP is 'partitioned' with everything | need in case | want to
restore or recover my system, but here's problem #1: | wanted to use backup,
but it wasn't automatically installed. The help files said | had to install

it via the system disks. | was to open a certain file from the 'mystery

disks' and find the backup program and install it that way. No disks, no

backup.

Problem #2: | installed Norton Save & Restore in order to backup my stuff,

but when | received the email and clicked the link on their site, | got an

'Internal Error 2753' message involving something about '"VProSvc.exe' and the
installer said the program did not complete it's installation. I've had a

Support Ticket out with Norton for 2 weeks now and so far, all I've gotten in
return was the automated message everybody gets when you first send the
request for support!

Problem #3: | downloaded Win Live OneCare specifically to backup my
system. Like Norton, | haven't been able to do any backing up. Like Norton,
I've had a Support Ticket out with Microsoft. Unlike Norton, however, I've

been writing back and forth with Microsoft, but they haven't been able to fix
OneCare, so | thought maybe now it's a problem with my CD-RW rather than with
OneCare which brings me, finally, to the questions | have for this post.

If | forget everything else, for the moment anyway, how could | check the CD
burner —— or whatever it's really called. | don't even really know that

much. I'm a newbie when it comes to the CD-RW portion of my computer. |
read the post by AmyM called "XP Backup Utility vs. Disk Imaging?" on
11-03-06 in this same newsgroup and | was overwhelmed by all the info | found
there. | have some questions, if someone hasn't already fallen asleep

reading all of this. LOL

One product suggested was 'Acronis True Image' and perusing it's site |

found that it can "Copy your entire PC, including the operating system,
applications, user settings, and all data using our patented disk imaging
technology." ASSUMING my CD works, is this something | could use to backup
more than just my 'pictures and documents'. Would this make 'system disks'
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for me? What's the difference between it and 'Acronis Disk Director Suite
10.0"? I won't need them to find Windows Backup Utility anymore. Obviously,
if Tl backs up my system, | wouldn't need another backup program. My point,
| guess, would this make CDs | could use to restore my computer? Would |
finally have something 'in my hands' that would equal everything that is 'my
computer'?

Another site mentioned on the other post was 'Bootdisk.com' at
http://www.bootdisk.com/bootdisk.htm and one of the options there was a link
for 'XP Home/Pro Original/SP1/SP2'. | never used anything like that before.
Can these be trusted? Would this link | mentioned make the CDs | can use to
restore my computer back to the day | bought it? Granted, I've got a lot of
'stuff' invested in my machine since the day | first brought it home, but if

it meant I'd get what | started out with, it'd be better than nothing at all,

right?

| don't believe | have any viruses or what have you. | just finished a
subscription with Computer Associates and had no complaints. That's when |
installed OneCare with the intentions to start backing up my stuff so |
wouldn't lose any of it, for one thing, and secondly, | want to regain some
space back. To date, here's some stats that may help steer me in the right
direction:

HP Pavilion 503n

Celeron(R) CPU 1.70GHz

1.69GHz, 760 MB of RAM

C: 13.5 GB free space remaining (of 32.2 GB)

D: 753 MB free space remaining (of 5.01 GB)

Windows XP SP2 with IE 7

Out of curiousity, I'd also like to know what the next best/worse processor

is so I'd have an idea about what requirements compare to what | have. For
example, to install 'Acronis Disk Director Suite 10.0', it suggests:

A PC-compatible computer with a Pentium or similar CPU

128 MB RAM

A floppy or a CD—-RW/DVD-RW drive

When it mentions '128 MB RAM', does this mean on the hard drive? There's
s000 much, | now realize, that | don't understand about such things, but you
really need to know most of it if you need to install programs, perform tasks
above and beyond or simply if you want to preserve what you've already
accomplished with your computer. I'm still learning and I'm not afraid to
explore. | just don't want to lose anything in the process. I'm working on

a website of my own and | want to devote most of my time to it, but | really
need to do some 'spring cleaning' at this point.

Anything anyone could suggest about any part of this will be greatly
appreciated. | know | said a lot and asked a lot, but I've been working on
this issue for over a month now. | lost my Adobe a couple of weeks ago and
just got that problem fixed. Performing a non-destructive recovery isn't all
it's cracked up to be and | don't like relying on recovery to solve my
problems —— it certainly didn't help me with my CD burner or backing up. |
want to back up all my files, programs | like but maybe don't want them
taking up space right now, hard copies of my system and, well, just to know
that if something should happen —— I'll be able to restore any of it | want
when | want, when | need to. Thanks
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