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Source:
http://www.tech—archive.net/Archive/WinXP/microsoft.public.windowsxp.perform_maintain/2005-12/msg001

e From: "Galen" <galennews @ xXXXXXXXx>
* Date: Wed, 7 Dec 2005 02:42:43 —0500

In_.news:9CE3AFBD-B3A7-4DE8-9760—FF53F30DBE 94 @ XXXXXXXXXXXXX,

kathiel6 <kathiel6@XXXXXXXXXXXXXXXXXXXXXXXXX> had this to say:
My reply is at the bottom of your sent message:

> My D drive has disappeared from "My Computer". | have tried to

> uninstall and re—install it from device manager, but get an error

> message to the effect that Windows is unable to start the hardware

> device because configuration information (in the registry) is damaged
> or incomplete. Code 19. | tried installing an external drive — but

> get the same result. | have also edited the registry per MS article

> |D314060 (Q314060) and nothing changed. Is there a new pc in my
> future??

That depends... What is your D: drive normally? Is it a hard disk or an
optical disk?

Galen — MS MVP - Windows (Shell/User & IE)
http://dts—|.org/

"My life is spent in one long effort to escape from the commonplaces of
existence." — Sherlock Holmes
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