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From: Douglas Kolk (dkolk_at_bidmc.harvard.edu)
Date: 09/13/04

Date: Mon, 13 Sep 2004 05:36:35 -0700

can anyone help me with the following? when | turn on my
computer (xp lap top)...nothing at all happens — | get a
screen that tells me there was some kind of downloading
error and | cant get in at all. It gives me options of
rebooting etc —but nothing works. | get a screen which |
cant get past.

thanks, Doug
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