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From: JimWaezx (JJW_at_jjw.jjw)
Date: 09/12/04

Date: Sat, 11 Sep 2004 19:22:58 —0700

I know you already removed NAV, but here is the procedure to disable the
Auto-Protect advanced option anyway for others (1535 is the magic #, you
might want to try re—installing NAV & performing these steps)

(Is your pagefile also being MOVED on each reboot?)

1. Start Norton AntiVirus (NAV).

2. Click on Options.

3. Double click on Auto—Protect under System.

4. Click on Advanced.

5. Under 'How to increase Windows start up protection' uncheck 'Load
Auto-Protect during system boot'.

6. Click on OK.

7. Restart the computer and check whether the issue persists.

To check whether your Norton AntiVirus is working properly, you can perform
an EICAR test. Refer to the link provided below to perform an EICAR test:

Title: 'How to use the EICAR test string to test Norton AntiVirus'
Document ID: 19975295056

Web URL_http://servicel.symantec.com/SUPPORT/nav.nsf/docid/19975295056

"Inglo” <ioo@7?7?.¢,¢,¢,> wrote in message
news:D4x0d.18255$NJ3.14358@newssvr27.news.prodigy.com...

> |'ve researched this a bit and no joy. From what I've read this can be

> the result of NAV running something at boot. | had NAV and when | enabled
> it on boot this problem started. So far | have completely wiped my system
> clean of any Symantec products and yet no matter what | do the pagefile is
> set to 1535 on my C: drive. | would like to have it set at 512 and | know

> the precise steps for changing the pagefile, that's not the issue. The

> issue is it won't stay set, the registry is correct under

> HKLM/system/current control set/control/session manager/paging file.

> | can set the pagefile on C: to no paging file and | can set it to

> whatever | want on my D: partition and it will work and the C: pagefile

> isn't recreated. That's not acceptable though, | want it at 512 on the C:

> partition but XP won't let me.

>

> NTFS, XP SP2, 1 Gb RAM, this is very frustrating. A couple times it has
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> set to 512 Mb but on the next reboot it's at 1535 again. | hate outcomes

> with the appearance of randomness that can't be random. There has to be
> something overriding my inputs.

>

> Help.

>

> ———

>

> Steve o»Inglo«o

> www.inglostadt.com
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