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In Internet Explorer —

1. Tools > Internet Options > Advanced

2. Scroll down to the Security Settings.

3. Make sure that the two boxes are checked that say
"Enable SSL 2" or "Enable SSL 3".

Try your secure sites.

Another thing you can try is:
Go to start/run

Type in: regsvr32 softpub.dll
Press Enter or click OK

Troubleshoot Situations Where You Cannot Complete MSN Sign-up pr Connect
to SSL Secured (128-Bit) Web Sites by Using Internet Explorer in Windows
XP

http://support.microsoft.com/?kbid=813444

How to troubleshoot problems accessing secure Web pages with IE6 SP2
http://support.microsoft.com/default.aspx?scid=kb:en-us:870700

TaurArian [MS-MVP] 2005-2006

"Harry's Piece of Mind" <HarrysPieceofMind @ XXXXXXXXXXXXXXXXXXXXXXXXX>
wrote in message

news:2B67DACF-C33A-4B0F-9945-25B57E32FFE 9@ XXXXXXXXXXXXXXXX

| find it impossible to open certain windows of secure sites...for example i
click on "card servicing" on my credit card company's site and receive the
"Page not available" message. It only happends on secure sites!
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I have switched off my firewall and anti-virus software but it
makes no

difference. The site owners tell me that their sites are

working correctly

without problems. Can anyone suggest an approach to solve this
problem?

I am using Windows XP professional SP2, fully updated with
Microsoft security

enhancements.
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