
Re: Can not reinstall IIS manager from XP Pro CD
or MS web site

Source:
http://www.tech−archive.net/Archive/WinXP/microsoft.public.windowsxp.newusers/2005−10/msg00423.html

From: "Doug Knox MS−MVP" <dknox@xxxxxxxx>• 
Date: Sat, 15 Oct 2005 01:40:09 −0400• 

Glad you got it working. Sorry I couldn't get back to you earlier.

−−
Doug Knox, MS−MVP Windows Media Center\Windows Powered Smart Display\Security
Win 95/98/Me/XP Tweaks and Fixes
http://www.dougknox.com
−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−
Per user Group Policy Restrictions for XP Home and XP Pro
http://www.dougknox.com/xp/utils/xp_securityconsole.htm
−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−
Please reply only to the newsgroup so all may benefit.
Unsolicited e−mail is not answered.

"Jeffrey" <Jeffrey@xxxxxxxxxxxxxxxxxxxxxxxxx> wrote in message
news:46F627A2−C9B6−45AA−B3FA−0FD9429F1BFF@xxxxxxxxxxxxxxxx
>I removed and installed the IIS all over again. I selected Common files, IIS
> snap−in, and WWW server only. The installation was quick and the installed
> IIS manager looked good.
>
> I tested the localstart.asp and one of my asp file. They both run very well.
>
> Thank you very much.
>
> −− Jeffrey
>
>
> "Jeffrey" wrote:
>
>> After restarting the Windows, the IIS manager in Administrative Tools can not
>> open again. Any suggestions?
>> −−
>> Jeffrey
>>
>>
>> "Jeffrey" wrote:
>>
>> > Thanks. Following your instruction, I have successfully installed the IIS.
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>> > However, the Defaulted Web Site is Stopped. Clicking the start arrow button,
>> > showed an error message: Unexpected error 0x8ffe2740 occurred. Typing
>> > http://localhost on my web browser, showed "The page can not be found" error
>> > message.
>> >
>> > Thanks again for more information.
>> > −− Jeffrey
>> >
>> >
>> > "Doug Knox MS−MVP" wrote:
>> >
>> > > You may want to remove and reinstall it from the CD, using Add/Remove. There is no download to
install it.
>> > >
>> > > −−
>> > > Doug Knox, MS−MVP Windows Media Center\Windows Powered Smart Display\Security
>> > > Win 95/98/Me/XP Tweaks and Fixes
>> > > http://www.dougknox.com
>> > > −−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−
>> > > Per user Group Policy Restrictions for XP Home and XP Pro
>> > > http://www.dougknox.com/xp/utils/xp_securityconsole.htm
>> > > −−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−
>> > > Please reply only to the newsgroup so all may benefit.
>> > > Unsolicited e−mail is not answered.
>> > >
>> > > "Jeffrey" <Jeffrey@xxxxxxxxxxxxxxxxxxxxxxxxx> wrote in message
news:6D401498−3064−42CE−A093−B113354C3FEE@xxxxxxxxxxxxxxxx
>> > > > Hi Doug,
>> > > >
>> > > > We are back to my original question: Why I did not have IIS manager icon in
>> > > > the Administrative Tools after installing IIS from Add/Remove Windows
>> > > > Components?
>> > > > Then I created an IIS manager shortcut. Still I had a snap−in failed
>> > > > initilization error messgae. Finally I run registration from sys32 and no
>> > > > snap−in failure error. However, I still could not open my IIS manager.
>> > > >
>> > > > What else can I try, other than reinstall from CD or MS website?
>> > > >
>> > > > TIA,
>> > > > Jeffrey
>> > > >
>> > > >
>> > > > "Doug Knox MS−MVP" wrote:
>> > > >
>> > > >> You cannot download IIS 5.1 (what XP Pro runs). You install it from Add/Remove Programs,
Windows Components.
>> > > >>
>> > > >> −−
>> > > >> Doug Knox, MS−MVP Windows Media Center\Windows Powered Smart Display\Security
>> > > >> Win 95/98/Me/XP Tweaks and Fixes
>> > > >> http://www.dougknox.com
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>> > > >> −−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−
>> > > >> Per user Group Policy Restrictions for XP Home and XP Pro
>> > > >> http://www.dougknox.com/xp/utils/xp_securityconsole.htm
>> > > >> −−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−
>> > > >> Please reply only to the newsgroup so all may benefit.
>> > > >> Unsolicited e−mail is not answered.
>> > > >>
>> > > >> "Jeffrey" <Jeffrey@xxxxxxxxxxxxxxxxxxxxxxxxx> wrote in message
news:B452D76E−B163−417E−89C9−7D5CA355CFA2@xxxxxxxxxxxxxxxx
>> > > >> > Thanks for your email.
>> > > >> >
>> > > >> > I tried to find a Miscrosoft download for IIS 5.1, but found only some
>> > > >> > security
>> > > >> > patch links. Where can I find the download link for IIS 5.1?
>> > > >> >
>> > > >> > Another question for dowloaing IIS 5.1 from XP Pro CD. I should already
>> > > >> > have download some IIS 6 files on my PC. Do I need to clean these IIS 6
>> > > >> > files before downloading IIS 5.1? What is the IIS version in the XP Pro CD?
>> > > >> > Thanks again.
>> > > >> >
>> > > >> > Best Regards,
>> > > >> > Jeffrey
>> > > >> > −−
>> > > >> > Jeffrey
>> > > >> >
>> > > >> >
>> > > >> > "Star Fleet Admiral Q" wrote:
>> > > >> >
>> > > >> >> I'm assuming you are trying to install IIS on XP Pro, which the log shown in
>> > > >> >> your post is from trying to install IIS 6, which can only be installed on
>> > > >> >> Win2k3 Server OS machines. XP Pro uses IIS 5.1, and can not be installed on
>> > > >> >> XP Home.
>> > > >> >>
>> > > >> >> −−
>> > > >> >> Star Fleet Admiral Q @ your service!
>> > > >> >>
>> > > >> >> Google is your friend!
>> > > >> >> http://www.google.com
>> > > >> >>
>> > > >> >> "Jeffrey" <Jeffrey@xxxxxxxxxxxxxxxxxxxxxxxxx> wrote in message
>> > > >> >> news:A35665E8−D5F7−46D5−8C08−94B75884F21A@xxxxxxxxxxxxxxxx
>> > > >> >> > Here is the IIS6.log file. I have to cut it short in order to post the
>> > > >> >> > file.
>> > > >> >> > TIA,
>> > > >> >> > Jeffrey
>> > > >> >> > [9/22/2005 11:43:2] LogFile Open. [***** Search on FAIL/MessageBox
>> > > >> >> > keywords for failures *****].
>> > > >> >> > [9/22/2005 11:43:2] Initial thread locale=409
>> > > >> >> > [9/22/2005 11:43:2] returned from France fix with locale 409
>> > > >> >> > [9/22/2005 11:43:2] OC_PREINITIALIZE:[iis] End. Return=1
>> > > >> >> > (OCFLAG_UNICODE)
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>> > > >> >> > [9/22/2005 11:43:2] OC_INIT_COMPONENT:[iis,(null)] Start.
>> > > >> >> > [9/22/2005 11:43:2] OC_INIT_COMPONENT:8/4/2004 12:00:00 A_______
>> > > >> >> > 6.0.2600.2180: 6.0.2600.2180 (xpsp_sp2_rtm.040803−2158): x86:
>> > > >> >> > C:\WINXP\system32\Setup\iis.dll
>> > > >> >> > [9/22/2005 11:43:2] OC_INIT_COMPONENT:Set UnAttendFlag:OFF (File='')
>> > > >> >> > [9/22/2005 11:43:2]
>> > > >> >> > OC_INIT_COMPONENT:CmdLine="C:\WINXP\system32\sysocmgr.exe" /x /y
>> > > >> >> > /i:sysoc.inf
>> > > >> >> > [9/22/2005 11:43:2] OC_INIT_COMPONENT:DebugLevel=3.
>> > > >> >> > [9/22/2005 11:43:2] OC_INIT_COMPONENT:DebugValidateHeap=1.
>> > > >> >> > [9/22/2005 11:43:2] OC_INIT_COMPONENT:GlobalFastLoad=1.
>> > > >> >> > [9/22/2005 11:43:2] OC_INIT_COMPONENT:CRegKey::QueryValue():
>> > > >> >> > UninstallInfo Not found. WARNING. code=0x2
>> > > >> >> >
>> > > >> >> >
>> > > >> >> > [9/30/2005 10:33:46] LogFile Open. [***** Search on FAIL/MessageBox
>> > > >> >> > keywords for failures *****].
>> > > >> >> > [9/30/2005 10:33:46] Initial thread locale=409
>> > > >> >> > [9/30/2005 10:33:46] returned from France fix with locale 409
>> > > >> >> > [9/30/2005 10:33:46] OC_PREINITIALIZE:[iis] End. Return=1
>> > > >> >> > (OCFLAG_UNICODE)
>> > > >> >> > [9/30/2005 10:33:46] OC_INIT_COMPONENT:[iis,(null)] Start.
>> > > >> >> > [9/30/2005 10:33:46] OC_INIT_COMPONENT:8/4/2004 12:00:00 A_______
>> > > >> >> > 6.0.2600.2180: 6.0.2600.2180 (xpsp_sp2_rtm.040803−2158): x86:
>> > > >> >> > C:\WINXP\system32\Setup\iis.dll
>> > > >> >> > [9/30/2005 10:33:46] OC_INIT_COMPONENT:Set UnAttendFlag:OFF (File='')
>> > > >> >> > [9/30/2005 10:33:46]
>> > > >> >> > OC_INIT_COMPONENT:CmdLine="C:\WINXP\system32\sysocmgr.exe" /y
>> > > >> >> > /i:C:\WINXP\system32\sysoc.inf
>> > > >> >> > [9/30/2005 10:33:46] OC_INIT_COMPONENT:DebugLevel=3.
>> > > >> >> >
>> > > >> >> > [10/3/2005 11:48:39] LogFile Open. [***** Search on FAIL/MessageBox
>> > > >> >> > keywords for failures *****].
>> > > >> >> > [10/3/2005 11:48:39] Initial thread locale=409
>> > > >> >> > [10/3/2005 11:48:39] returned from France fix with locale 409
>> > > >> >> > [10/3/2005 11:48:39] OC_PREINITIALIZE:[iis] End. Return=1
>> > > >> >> > (OCFLAG_UNICODE)
>> > > >> >> > [10/3/2005 11:48:39] OC_INIT_COMPONENT:[iis,(null)] Start.
>> > > >> >> > [10/3/2005 11:48:39] OC_INIT_COMPONENT:8/4/2004 12:00:00 A_______
>> > > >> >> > 6.0.2600.2180: 6.0.2600.2180 (xpsp_sp2_rtm.040803−2158): x86:
>> > > >> >> > C:\WINXP\system32\Setup\iis.dll
>> > > >> >> > [10/3/2005 11:48:39] OC_INIT_COMPONENT:Set UnAttendFlag:OFF (File='')
>> > > >> >> > [10/3/2005 11:48:39]
>> > > >> >> > OC_INIT_COMPONENT:CmdLine="C:\WINXP\system32\sysocmgr.exe" /y
>> > > >> >> > /i:C:\WINXP\system32\sysoc.inf
>> > > >> >> > [10/3/2005 11:48:39] OC_INIT_COMPONENT:DebugLevel=3.
>> > > >> >> > [10/3/2005 11:48:39] OC_INIT_COMPONENT:DebugValidateHeap=1.
>> > > >> >> > [10/3/2005 11:48:39] OC_INIT_COMPONENT:GlobalFastLoad=1.
>> > > >> >> > [10/3/2005 11:48:39] OC_INIT_COMPONENT:CRegKey::QueryValue():
>> > > >> >> > UninstallInfo Not found. WARNING. code=0x2
>> > > >> >> > [10/3/2005 11:50:23] OC_QUEUE_FILE_OPS:DebugLevel=3.
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>> > > >> >> > [10/3/2005 11:50:23] OC_QUEUE_FILE_OPS:DebugValidateHeap=1.
>> > > >> >> > [10/3/2005 11:50:23] OC_QUEUE_FILE_OPS:GlobalFastLoad=1.
>> > > >> >> > [10/3/2005 11:50:23] OC_QUEUE_FILE_OPS:=======================
>> > > >> >> > [10/3/2005 11:50:23] OC_QUEUE_FILE_OPS:m_csMachineName=\\JEFFREY
>> > > >> >> > [10/3/2005 11:50:23] OC_QUEUE_FILE_OPS:m_csUsersDomain=JEFFREY
>> > > >> >> > [10/3/2005 11:50:23] OC_QUEUE_FILE_OPS:m_csUsersAccount=Jeff
>> > > >> >> > [10/3/2005 11:50:23] OC_QUEUE_FILE_OPS:m_csWinDir=C:\WINXP
>> > > >> >> > [10/3/2005 11:50:23] OC_QUEUE_FILE_OPS:m_csSysDir=C:\WINXP\system32
>> > > >> >> >
>> > > >> >> > [10/3/2005 14:41:52] OC_CLEANUP:...ProcessEntry:100=5...
>> > > >> >> > [10/3/2005 14:41:52] OC_CLEANUP:Calling
>> > > >> >> > ProcessSection:SNMP_MSFTPSVC_chk_cleanup:Start.
>> > > >> >> > [10/3/2005 14:41:52]
>> > > >> >> > OC_CLEANUP:ProcessSection.[SNMP_MSFTPSVC_chk_cleanup].Start.
>> > > >> >> > [10/3/2005 14:41:52] OC_CLEANUP:...ProcessEntry:100=45...
>> > > >> >> > [10/3/2005 14:41:52] OC_CLEANUP:Calling
>> > > >> >> > ProcessSection:SNMP_MSFTPSVC_chk_2_cleanup:Start.
>> > > >> >> > [10/3/2005 14:41:52]
>> > > >> >> > OC_CLEANUP:ProcessSection.[SNMP_MSFTPSVC_chk_2_cleanup].Start.
>> > > >> >> > [10/3/2005 14:41:52] OC_CLEANUP:...ProcessEntry:100=45...
>> > > >> >> > [10/3/2005 14:41:52] OC_CLEANUP:Calling
>> > > >> >> > ProcessSection:SNMP_MSFTPSVC_chk_3_cleanup:Start.
>> > > >> >> > [10/3/2005 14:41:52]
>> > > >> >> > OC_CLEANUP:ProcessSection.[SNMP_MSFTPSVC_chk_3_cleanup].Start.
>> > > >> >> > [10/3/2005 14:41:52] OC_CLEANUP:...ProcessEntry:100=46...
>> > > >> >> > [10/3/2005 14:41:52] OC_CLEANUP:Calling
>> > > >> >> > ProcessSection:SNMP_MSFTPSVC_chk_4_cleanup:Start.
>> > > >> >> > [10/3/2005 14:41:52]
>> > > >> >> > OC_CLEANUP:ProcessSection.[SNMP_MSFTPSVC_chk_4_cleanup].Start.
>> > > >> >> > [10/3/2005 14:41:52] OC_CLEANUP:...ProcessEntry:100=40...
>> > > >> >> > [10/3/2005 14:41:52] OC_CLEANUP:Calling
>> > > >> >> > ProcessSection:SNMP_MSFTPSVC_chk_T:Start.
>> > > >> >> > [10/3/2005 14:41:52]
>> > > >> >> > OC_CLEANUP:ProcessSection.[SNMP_MSFTPSVC_chk_T].Start.
>> > > >> >> > [10/3/2005 14:41:52] OC_CLEANUP:...ProcessEntry:100=11...
>> > > >> >> > [10/3/2005 14:41:52] OC_CLEANUP:Calling
>> > > >> >> > ProcessSection:SNMP_MSFTPSVC_chk_T:End.return=1
>> > > >> >> > [10/3/2005 14:41:52] OC_CLEANUP:Calling
>> > > >> >> > ProcessSection:SNMP_MSFTPSVC_chk_4_cleanup:End.return=1
>> > > >> >> > [10/3/2005 14:41:52] OC_CLEANUP:Calling
>> > > >> >> > ProcessSection:SNMP_MSFTPSVC_chk_3_cleanup:End.return=1
>> > > >> >> > [10/3/2005 14:41:52] OC_CLEANUP:Calling
>> > > >> >> > ProcessSection:SNMP_MSFTPSVC_chk_2_cleanup:End.return=1
>> > > >> >> > [10/3/2005 14:41:52] OC_CLEANUP:Calling
>> > > >> >> > ProcessSection:SNMP_MSFTPSVC_chk_cleanup:End.return=1
>> > > >> >> > [10/3/2005 14:41:52] OC_CLEANUP:...ProcessEntry:100=5...
>> > > >> >> > [10/3/2005 14:41:52] OC_CLEANUP:Calling
>> > > >> >> > ProcessSection:PopOldServerAcctRestoreValue:Start.
>> > > >> >> > [10/3/2005 14:41:52]
>> > > >> >> > OC_CLEANUP:ProcessSection.[PopOldServerAcctRestoreValue].Start.
>> > > >> >> > [10/3/2005 14:41:52] OC_CLEANUP:...ProcessEntry:100=41...
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>> > > >> >> > [10/3/2005 14:41:52] OC_CLEANUP:Calling
>> > > >> >> > ProcessSection:DisableServerAccountRestore_on_do:Start.
>> > > >> >> > [10/3/2005 14:41:52]
>> > > >> >> > OC_CLEANUP:ProcessSection.[DisableServerAccountRestore_on_do].Start.
>> > > >> >> > [10/3/2005 14:41:52] OC_CLEANUP:...ProcessEntry:100=6...
>> > > >> >> > [10/3/2005 14:41:52] OC_CLEANUP:Calling
>> > > >> >> > InstallInfSection:DisableServerAccountRestore_on_inf:Start.
>> > > >> >> > [10/3/2005 14:41:52]
>> > > >> >> > OC_CLEANUP:InstallInfSection_NoFiles:(DisableServerAccountRestore_on_inf
>> > > >> >> > )Start.
>> > > >> >> > [10/3/2005 14:41:52]
>> > > >> >> > OC_CLEANUP:InstallInfSection_NoFiles.[DisableServerAccountRestore_on_inf
>> > > >> >> > ].End.Ret=1.
>> > > >> >> > [10/3/2005 14:41:52] OC_CLEANUP:Calling
>> > > >> >> > InstallInfSection:DisableServerAccountRestore_on_inf:End.
>> > > >> >> > [10/3/2005 14:41:52] OC_CLEANUP:Calling
>> > > >> >> > ProcessSection:DisableServerAccountRestore_on_do:End.return=1
>> > > >> >> > [10/3/2005 14:41:52] OC_CLEANUP:...ProcessEntry:100=5...
>> > > >> >> > [10/3/2005 14:41:52] OC_CLEANUP:Calling
>> > > >> >> > ProcessSection:PopOldServerAcctRestoreValue_off_do:Start.
>> > > >> >> > [10/3/2005 14:41:52]
>> > > >> >> > OC_CLEANUP:ProcessSection.[PopOldServerAcctRestoreValue_off_do].Start.
>> > > >> >> > [10/3/2005 14:41:52] OC_CLEANUP:...ProcessEntry:100=6...
>> > > >> >> > [10/3/2005 14:41:52] OC_CLEANUP:Calling
>> > > >> >> > InstallInfSection:PopOldServerAcctRestoreValue_off_inf:Start.
>> > > >> >> > [10/3/2005 14:41:52]
>> > > >> >> > OC_CLEANUP:InstallInfSection_NoFiles:(PopOldServerAcctRestoreValue_off_i
>> > > >> >> > nf)Start.
>> > > >> >> > [10/3/2005 14:41:52]
>> > > >> >> > OC_CLEANUP:InstallInfSection_NoFiles.[PopOldServerAcctRestoreValue_off_i
>> > > >> >> > nf].End.Ret=1.
>> > > >> >> > [10/3/2005 14:41:52] OC_CLEANUP:Calling
>> > > >> >> > InstallInfSection:PopOldServerAcctRestoreValue_off_inf:End.
>> > > >> >> > [10/3/2005 14:41:52] OC_CLEANUP:Calling
>> > > >> >> > ProcessSection:PopOldServerAcctRestoreValue_off_do:End.return=1
>> > > >> >> > [10/3/2005 14:41:52] OC_CLEANUP:Calling
>> > > >> >> > ProcessSection:PopOldServerAcctRestoreValue:End.return=1
>> > > >> >> > [10/3/2005 14:41:52] OC_CLEANUP:...ProcessEntry:100=6...
>> > > >> >> > [10/3/2005 14:41:52] OC_CLEANUP:Calling
>> > > >> >> > InstallInfSection:OC_CLEANUP_RegClean_inf:Start.
>> > > >> >> > [10/3/2005 14:41:52]
>> > > >> >> > OC_CLEANUP:InstallInfSection_NoFiles:(OC_CLEANUP_RegClean_inf)Start.
>> > > >> >> > [10/3/2005 14:41:52]
>> > > >> >> > OC_CLEANUP:InstallInfSection_NoFiles.[OC_CLEANUP_RegClean_inf].End.Ret=1
>> > > >> >> > ..
>> > > >> >> > [10/3/2005 14:41:52] OC_CLEANUP:Calling
>> > > >> >> > InstallInfSection:OC_CLEANUP_RegClean_inf:End.
>> > > >> >> > [10/3/2005 14:41:52] OC_CLEANUP:...ProcessEntry:100=47...
>> > > >> >> > [10/3/2005 14:41:52] OC_CLEANUP:ProcessEntry_If:check if [51=6]
>> > > >> >> > [10/3/2005 14:41:52] OC_CLEANUP:[iis,(null)] End. Return=0
>> > > >> >> >
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>> > > >> >> > Was this post helpful to you?
>> > > >> >> >
>> > > >> >> > Why should I rate a post?
>> > > >> >> >
>> > > >> >> >
>> > > >> >> >
>> > > >> >> > Expand AllCollapse All
>> > > >> >> > −−
>> > > >> >> > Jeffrey
>> > > >> >>
>> > > >> >>
>> > > >> >>
>> > > >>
>> > >
.
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