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» From: "Rick \"Nutcase\" Rogers"_<rick@XXXXXXXX>
* Date: Fri, 1 Jul 2005 06:03:25 -0400

Hi Craig,

Make sure administrator had "full control", and also the account name being
used to install the software.

Best of Luck,

Rick Rogers, aka "Nutcase" — Microsoft MVP
http://mvp.support.microsoft.com/

Associate Expert — WindowsXP Expert Zone
www.microsoft.com/windowsxp/expertzone
Windows help — www.rickrogers.org

"macho" <machocraig@xxXXXXXXxxx> wrote in message
news:%23gE3%231dfFHA. 3940 @ XXXXXXXXXXXXXXXXXXXXXXX

>| added a word "administrator". Rebooting did not solve the problem. |
>am wondering whether | should modify two items under "Permissions for
>Administrator" or not. None of "Allow" and "Deny" boxes of Full

>Control or Read were not checked. Should | check one of these? Please
>advise me. Craig
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>
> "Rick "Nutcase" Rogers" <rick@XxXxXxXxxX> wrote in message

> news:e85cOtdfFHA.3436 @ XXXXXXXXXXXXXXXXXXXXXXX

>> Hi Craig,

>>

>> Start/run regedit, expand to this key:

>>

>> HKEY_LOCAL_MACHINE\SOFTWARE\MicrosofttWindows\CurrentVersion\Run
>>

>> Right click on it, choose permissions. Your user account may not have

>> sufficient privileges to modify/add to this key. You will need to add it,

>> and this may require logging on with the administrator account to do so.

>>
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>> ——
>> Best of Luck,

>>

>> Rick Rogers, aka "Nutcase" — Microsoft MVP

>> http://mvp.support.microsoft.com/

>> Associate Expert — WindowsXP Expert Zone

>> www.microsoft.com/windowsxp/expertzone

>> Windows help — www.rickrogers.org

>>

>> "macho" <machocraig@XxXXXXXXXXX> wrote in message

>> news:OFSURIAFFHA. 3788 @ XXXXXXXXXXXXXXXXXXXXXXX

>>> While installing a program, | got the following error:

>>>

>>> Error 1402. Could not open key:

>>> HKey_Local_Machine\......Current Vesion|Run. Verify that you have
>>> sufficient access to that key, or contct your support personnel.

>>>

>>> My computer (WinXP Pro—Sp2) is running very well. Your input would be
>>> appreciated. Craig

>>>

>>

>>

>

>
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