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I added "Craig" in normal mode, shortly after we bought
the PC. My fiance tried to access his settings recently,
and the PC froze. I tried to delete his account (Craig)
and it won't let me. Beyond that, I have no info.

>−−−−−Original Message−−−−−
>Heather;
>How did "Craig" get there to begin with?
>What happened to cause this problem?
>When in Safe Mode, did you attempt to create "Craig"
again?
>
>−−
>Jupiter Jones [MVP]
>http://www3.telus.net/dandemar/
>
>
>"Heather" <anonymous@discussions.microsoft.com> wrote in
message
>news:470901c47357$526c6140$a601280a@phx.gbl...
>> For some odd reason, I cannot delete one of the limited
>> user access accounts on my system. When I attempt to
>> delete "Craig," (not responding) appears in the title
bar
>> after a minute or so of attempting to remove the
account.
>> When I attempt to login as Craig, noting happens, the
PC
>> freezes.
>>
>> I have current virus protection, scan are done at
>> midnight every 24hrs. I have spyware and adware
>> protection, and all of my Windows updates are current.
>>
>> What the heck is going on? If the account is corrupted,
>> what do I do to get rid of it?
>>
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>> Thanks!
>> .
>>
>>
>
>
>.
>
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