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Harry wrote:

I have 2 laptop computer that were using a Linksys wireless router (WKpc54g) to access
AOL over a cable modem for nearly two years. When I started to have problems connecting
to the internet, I bought a new Linksys (WRT54g v.5). During installation, I had problems.
Now I can connect my Dell laptop to AOL only if I use a dial up connection. I can connect
my HP laptop to AOL using my cable modem. I am unable to use either of the routers. My
network connections may have changed. I don't know what to do. I am not a computer expert.
Can someone help me? Thanks

What usually works for me is:

Power down ALL devices in your network. Cable modem, router and all PCs. Wait about 45−60 seconds and
then power up your cable modem. Wait about 45−60 seconds then power up your router. Wait about 45−60
seconds then power up a PC. Check the connection, this usually works to get everything back in sync.

Good luck, jimbo
.
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