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Source:
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* From: Chuck <none @ XXXXXXXXXXX>
e Date: 20 Jun 2005 18:16:03 —0500

On Mon, 20 Jun 2005 22:56:30 GMT, "Charles B via WindowsKB.com"
<forum @ XxXXXXXXXXXXXXXXXXXXX> Wrote:

>| have a problem with one of 5 computers in a small office environment.
>Recently, Norton Antivirus (one of my least favorite programs in the history
>of mankind :) crashed on this machine. It said that it had been tampered
>with. It also told me to uninstall and reinstall. | did this and when |

>booted up again, there was a lot of interesting stuff that took place, it

>said that the hard drive was "dirty" and it did quite a bit of check disk
>cleaning on it. When it was over, things seemed fine, then the computer
>disappeared on the network. On the computer, we can see other networked
>computers. | have tried to setup the computer on the network again. All
>seems to go well, | turn on file and print sharing, but none of the shared
>files or the computer show up on the other computers. | have tried turning
>on and turning of the firewall, but that has no impact. | am wondering if
>there is something | missed when Norton crashed. Every time | try to click
>on a folder and share it, it says the server service is not available.

>

>Help.

Charles,

Is this NAV a standalone product, or part of Norton Internet Security (which
contains NPF)? Which firewall are you turning off and on again?

<http://nitecruzr.blogspot.com/2005/05/your—personal-firewall-can—either—help.html>

Check Event Viewer when trying to Start the Server service manually.
<http://nitecruzr.blogspot.com/2005/05/using—event-viewer—-to—get—details.html>

Try resetting LSP / Winsock.
<http://nitecruzr.blogspot.com/2005/05/problems—-with—Isp—winsock-layer—in.htmI>

Cheers,
Chuck

http://nitecruzr.blogspot.com/
Paranoia is not a problem — it's a normal response from experience.
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My email is AT DOT
actual address pchuck sonic net.
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