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"Not enough server storage is available to process this command."” error.

SYMPTOMS: When accessing shares on a server from a client, you may receive
"Not enough server storage is available to process this command."” error. You
may receive this message and Event ID: 2011 after you install Norton

Antivirus for Windows.

Resolution:

1) The registry value IRPstackSize may be not explicitly present. To

increase the value of the parameter, go to the key
HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services\
LanmanServer\Parameters. If the key is not present, choose Add Value in the

Registry Editor. The Value Name should be IRPStackSize and the Data Type is
REG_DWORD.

2) Remove any unnecessary entries from this value in the registry,
HKEY_LOCAL_MACHINE\System\CurrentControlSet\Services\LanmanServer\Parameters\NullSessionPipe
3) If the machine has a non-zero PagedPoolSize in the Registry, you need to

re—set it by going to
HKEY_LOCALMACHINE\SYSTEM\CurrentControlSet\Control\Session Manager\Memory
Management and double—click on PagedPoolSize and set to 0.

4) Disable Norton antivirus to see if that will fix the problem.

For more and other information, go to http://www.ChicagoTech.net

Don't send e—-mail or reply to me except you need consulting services.
Posting on MS newsgroup will benefit all readers and you may get more help.
Robert Lin, MS-MVP, MCSE & CNE

Networking, Internet, Routing, VPN, Anti-Virus, Tips & Troubleshooting on
http://www.ChicagoTech.net

This posting is provided "AS IS" with no warranties.

"Scott B" <anonymous@discussions.microsoft.com> wrote in message
news:d4b101c40a99$163395d0%a401280a@phx.ghl...

> We recently purchased a backup program to backup one of

> our networked computers (30 GB HD and XP Home) to another

> (new, partitioned and formatted 81 Gb free HD and XP

> Pro). When we try to access the new 81 Gb HD, which has

> been setup for sharing across the network, we get an

> error message which reads, in part, "not enough server

> storage is available to process this command". When |

> search the knowledge base for this error msg | find
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> nothing related to XP. Any advice would be appreciated.
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