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* From: "Patrick Keenan" <test@ xxxxxxxx>
» Date: Sun, 11 May 2008 20:27:34 —0300

"J Williams" <JWilliams@XXXXXXXXXXXXXXXXXXXXXXXXX> Wrote in message

news:8AEDA036-AAA3-486E-AD7D-A3922536FE87 @ XXXXXXXXXXXXXXXX

I have a Dell Inspiron 8500 with Window xp Home edition and the video
monitor

stopped working. It is blank (black) screen when window tries to
boot...get

some display when booting and F8 to safe mode. The laptop works when
hooked

to an external monitor (works fine). Also tried going back to a prior date
but that didn't work either. Any suggestions????

If the display works in Safe Mode — you aren't quite clear on this — it may
simply be that the video adapter settings are out of range for the display
itself.

This can cause the black—-screen to happen, though the display itself can be
fine. It can't do what the card asks it to, so it shows black.

To fix this, press F8 and restart in *VGA* mode. Safe Mode won't let you
change the driver settings.

When in VGA mode, go to Control Panel, Display, Settings, and reset the
resolution and refresh rates to something the adapter and monitor both
support. Once it's done, restart normally.

It can happen, though, that displays fail. Unfortunately, this is the most
expensive component on a laptop, and prices for these units have dropped.
The result is that it can sometimes be cheaper to replace the entire laptop
than just the screen.

HTH
_pk
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