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* From: "Rich Barry" <rbarry @ XXXXXXXXXXXX>
» Date: Mon, 28 Apr 2008 14:15:53 -0700

Try first removing or disconnecting all your USB devices. Then

rt click MyComputer>select Properties>Hardware>Device Manager>USB
Controllers.

rt click each one and select Uninstall. Then restart and let WinXP
reinstall them.

Finally retry your camera and card reader.

<K.RedThunder@xxxxxxxxx> wrote in message

news:8efd919d-5336-4961-al15f—0a9d1f283b0 2 @ XXXXXXXXXXXXXXXXXXXXXXXXXXXX XXX

| installed a USB card into my computer and | have gone to the device
manager and they are all working correctly but when | plug my camera -

or card reader into it — the "ding" happens (like when you install new
hardware) but the USB picture used to show up in my taskbar (next to

my clock) and if | right clicked my computer whatever | had plugged

into it would show up. Now nothing shows up so | can't get the

pictures of my phone memory card or my camera. Does anyone know what
| can do to get this picture back in my task bar and get "my computer"

to recognize what is plugged in?

Thank you so much for ANY help you can give me.

Kris
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