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* From: Edna <Edna@ XXXXXXXXXXXXXXXXXXXXXXXX K>
« Date: Sat, 8 Jul 2006 16:17:01 —0700

Hi Wes, | was just checking to see if you had commented on my Reply and |
don't see my Reply. | wonder what | did or what happened to it. It was so
lengthy too and now | don't recall all | told u. Nevertheless, | did enact

all these great suggestions and | do think it knocked off maybe 10 secs max
from the delayed shutdown but it still takes 1-1/2 mins to complete. Meaning
Wes, ya gotta keep thinking! Please!!

Under Event Viewer\Application | don't see any Warnings nor Errors.
Something strange today though, | got 300 yes 300 entries for HHCTRL All
Event 1904 User N/A.

Also there's a regular pattern of the FIRST 4 entries being UPHClean having
to perform in leiu of the actual program closing itself. I'll copy them as
they appear, first to last.

Event Type: Information
Event Source: UPHClean
Event Category: None
Event ID: 1412

Date: 7/8/2006

Time: 5:31:05 PM

User: SHARK\Owner
Computer: SHARK
Description:

Setup for handle remapping for process explorer.exe (644) failed. Reverting
to closing handle.

For more information, see Help and Support Center at
http://go.microsoft.com/fwlink/events.asp.

#2

Event Type: Information
Event Source: UPHClean
Event Category: None
Event ID: 1201

Date: 7/8/2006

Time: 5:31:05 PM

User: SHARK\Owner
Computer: SHARK
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Description:

The following handles in user profile hive SHARK\Owner
(S-1-5-21-1060284298-823518204-725345543-1003) have been closed because they
were preventing the profile from unloading successfully:

explorer.exe (644)

HKCU (0x5c)

HKCU\Software\Microsoft\Windows\CurrentVersion\Internet Settings (0x64)
HKCU\Software\Classes (0x74)

HKCU\Control Pane\MMCPL (0x90)
HKCU\Software\Microsoft\Windows\CurrentVersion\Explorer (Oxa4)
HKCU\Software\Microsoft\Windows\CurrentVersion\Explorer (Oxb4)
HKCU\Software\Classes (0xc4)

HKCU\Software\Classes (
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