Re: WINDOWS EXPLORER

Re: WINDOWS EXPLORER

Source:
http://www.tech—archive.net/Archive/WinXP/microsoft.public.windowsxp.help_and_support/2006—03/msg02'

* From: "Wesley Vogel" <123WV0gel955 @ XXXXXXXXXXX>
* Date: Mon, 20 Mar 2006 15:48:26 —0700

Let's try unregistering and then registering printui.dll.

Start | Run | Paste the following line in the box:

regsvr32 /u printui.dll

Hit your Enter key.

You should see a message telling if it unregistered or not.

Start | Run | Paste this in the box:

regsvr32 printui.dll

You should see a message telling if it registered or not.

If you didn't get any error messages, try your Hp Photo printing deal again.

If you did get any error messages trying to unregister and register
printui.dll, try this.

Sfc.exe, System File Checker repairs/replaces screwed up system files.
Load your XP CD in your CD drive.

Start | Run | Type or paste: sfc /scannow | Click OK

If you have XP Home and it asks for your XP Pro CD, see this KB atrticle...

You may be prompted to insert a Windows XP Professional CD when you run the
System File Checker tool in Windows XP Home Edition

http://support.microsoft.com/default.aspx?scid=kb:en-us:897128

Hope this helps. Let us know.

Wes
MS-MVP Windows Shell/User
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Re: WINDOWS EXPLORER

In_news:33C24551-C020-4365-B414—-8F 726 DEF4039 @ XXXXXXXXXXXXX,

oldlady <oldlady @ XXXXXXXXXXXXXXXXXXXXXXXXX> hunted and pecked:

| still get the error and when tried using command line Hp Photo printing
came up with an error:Cannot open
file..C:\windows\system32\printui.dll.....Unsupported file type or folder.
So, | can't even delete the printer and try to start over.. have had

printer since | got computer. Is this the probem in control panel...can

| fix?? ——

"Wesley Vogel" wrote:

Hi,

This line, "0 KB in bad sectors", that was in the log, means that your
drive is okie dokie. Your log looked fine and you do not have to do
anything, chkdsk already did it.

If you want to read about things like indexes and security descriptors
and stuff like that go here.
Understanding what CHKDSK does

http://support.microsoft.com/kb/314835/en-us#XSLTH3154121123120121120120

Or you can just keep having fun and not read that at all, it isn't
anything that you have to know.

As far as your original post, printui.dll provides functionality to
install a printer via the command line.

Are you still getting windows explorer closing with an error when you
access printers from control panel?

Hope this helps. Let us know.

Wes
MS-MVP Windows Shell/User

In

news:3F9708BE-CDA9-46F9-9C71-AD490B95D 264 @ XXXXXXXXXXXXX,

oldlady <oldlady @ XXXXXXXXXXXXXXXXXXXXXXXXX> hunted and pecked:

Event Type: Information
Event Source: Winlogon
Event Category: None
Event ID: 1001

Date: 16/03/2006
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Re: WINDOWS EXPLORER

Time: 1:34:45 AM

User: N/A

Computer: LEARNINGEXPERIE
Description:

Checking file system on C:

The type of the file system is NTFS.

A disk check has been scheduled.

Windows will now check the disk.

Cleaning up minor inconsistencies on the drive.

Cleaning up 9 unused index entries from index $SlI of file
0x9.

Cleaning up 9 unused index entries from index $SDH of file
0x9.

Cleaning up 9 unused security descriptors.

CHKDSK is verifying Usn Journal...

Usn Journal verification completed.

CHKDSK is verifying file data (stage 4 of 5)...

File data verification completed.

CHKDSK is verifying free space (stage 5 of 5)...

Free space verification is complete.

58613120 KB total disk space.
15594148 KB in 78660 files.
27416 KB in 8200 indexes.

0 KB in bad sectors.

183300 KB in use by the system.
65536 KB occupied by the log file.
42808256 KB available on disk.

4096 bytes in each allocation unit.
14653280 total allocation units on disk.
10702064 allocation units available on disk.

Internal Info:

fO 9¢ 01 00 58 53 01 00 5a d0 01 00 00 00 00 00

XS Z...

7b 08 00 00 01 00 00 00 bd 03 00 00 00 00 00 00{...............
c8 e7 ba 17 00 00 00 00 d6 40 e6 5¢ 00 00 00 00 ......... @\....
18 45 2b 1d 00 00 00 00 92 88 8a 3d Oe 00 00 00

E+....... =....

F&?.."%. ...

99 9e 36 00 00 00 00 00 98 38 07 00 44 33 01 00
..6......8..D3..

00 00 00 00 00 90 ca b7 03 00 00 00 08 20 00 QO ............. ..

Windows has finished checking your disk.
Please wait while your computer restarts.
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Re: WINDOWS EXPLORER

For more information, see Help and Support Center at
http://go.microsoft.com/fwlink/events.asp.

Hope this is the right report...was only one with 1001 &
winlogon

I""m a computer dummy

"Wesley Vogel" wrote:

Your chkdsk log will look similar, but not
the same as this one, this
is one of mine.

Event Type: Information

Event Source: Winlogon

Event Category: None

Event ID: 1001

Date: 02/05/2006

Time: 11:27:10 AM

User: N/A

Computer: xxxx

Description:

Checking file system on C:

The type of the file system is NTFS.
Volume label is Local Disk.

Cleaning up minor inconsistencies on the
drive.

Cleaning up 8 unused index entries from
index $SlI of file 0x9.

Cleaning up 8 unused index entries from
index $SDH of file 0x9.

Cleaning up 8 unused security descriptors.
CHKDSK is verifying file data (stage 4 of
5)...

File data verification completed.
CHKDSK is verifying free space (stage 5 of
5)...

Free space verification is complete.

9952235 KB total disk space.
7967676 KB in 45429 files.

18224 KB in 2251 indexes.

0 KB in bad sectors.

106179 KB in use by the system.
51824 KB occupied by the log file.
1860156 KB available on disk.

4096 bytes in each allocation unit.
2488058 total allocation units on disk.
465039 allocation units available on disk.
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Re: WINDOWS EXPLORER

Can you post yours, so that we can look at
it?

Here's how to copy it so you can paste it into
a message.

Open the Event Viewer...

Start | Run | Type: eventvwr | Click OK |
Look in Application | Listed as Information |
Look for Event ID: 1001 and Source:
Winlogon |

Double click that event | Another window
will open |

Click the button below the second arrow (it
looks like two pages).

Clicking the two pages looking button
copies the details of the event
to the Clipboard.

Then paste what you just copied to the
clipboard into a message and
post back here.

Hope this helps. Let us know.

Wes
MS-MVP Windows Shell/User

In
news:9B822D3F-3FF3-423C-89D0—-FBF6633E2740 @ XXXXXXXXXXXXX,
oldlady

<oldlady @ XXXXXXXXXXXXXXXXXXXXXXXXX>

hunted and pecked:

Wes...thank-you...the log
said to make some registry
chngs...do | need

to get someone to come and
do??

"Wesley Vogel" wrote:
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Re: WINDOWS EXPLORER

You need to
open a
command
prompt first.

Start | Run |
Type: cmd |
Click OK |

Type:
chkdsk /?
and hit your
Enter key
for
chkdsk.exe
help.

Chkdsk

http://www.microsoft.com/resources/documentation/Windows/XP/all/reskit/en—us/Default.asp?url=/resource:

Chkdsk

http://www.microsoft.com/resources/documentation/windows/xp/all/proddocs/en—-us/chkdsk.mspx

Describes
how to use
the chkdsk
command at
the
command
line.

http://www.microsoft.com/windowsxp/home/using/productdoc/en/default.asp?url=/WINDOWSXP/home/usin:
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Understanding
what
CHKDSK
does

http://support.microsoft.com/kb/314835/en-us#XSLTH3154121123120121120120

From...

An
explanation
of the new
/C and /|
Switches
that are
available to
use with
Chkdsk.exe

http://support.microsoft.com/kb/314835

Chkdsk can
also be run
from My
Computer
or Windows
Explorer.

Use Error
Checking
(chkdsk.exe)
in XP.

1. In My
Computer
or Windows
Explorer,
right—click
the drive
you want
to check
and then
click
Properties.
2. 0On the
Tools tab,
click Check
Now.

3. Check
both boxes:
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Re: WINDOWS EXPLORER

A’a€aA A?
Automatically
fix file
system
errors
Runs
Chkdsk by
using the /f
parameter.
[[Specifies
whether
Windows
repairs
file—system
errors found
during
disk
checking.
All files
must be
closed for
this
program to
run. If

the drive is
currently in
use, a
message
asks if you
want to
reschedule
the disk
checking
for the next
time you
restart your
computer.
Your drive
is not
available to
run other
tasks while
the

disk is
being
checked.]]

A’a€aA A?
Scan for

and attempt
recovery of
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Re: WINDOWS EXPLORER

bad sectors
Runs
Chkdsk by
using the /r
parameter.
[[Specifies
whether
Windows
repairs
file—system
errors found
during

disk
checking,
locates bad
sectors, and
recovers
readable
information.
All files
must be
closed for
this
program to
run. If

the drive is
currently in
use, a
message
asks if you
want to
reschedule
the disk
checking
for the next
time you
restart your
computer.
Your drive
is not
available to
run other
tasks while
the

disk is
being
checked. If
you select
this option,
you do not
need
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Re: WINDOWS EXPLORER

to select
Automatically
fix file
system
errors.
Windows
fixes any
errors on

the disk.]]

A message
will popup.

[[The disk
check could
not be
performed
because the
disk check
utility needs
exclusive
access to
some
Windows
files on the
disk.

These files
can be
accessed
only by
restarting
Windows.
Do you
want

to schedule
this disk
check to
occur the
next time
you restart
the
computer?]]

Click YES.

Then
reboot.

For a look
at the
chkdsk log.
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Re: WINDOWS EXPLORER

Open the
Event
Viewer...
Start | Run |
Type:
eventvwr |
Click OK |
Look in
Application
| Listed as
Information
I

Event ID:
1001
Source:
Winlogon

[[Description:

This
includes file
system
type; drive
letter or
GUID,

and volume
name or
serial
number to
help
determine
what
volume
Chkdsk

ran against.
Also
included is
whether
Chkdsk ran
because a
user
scheduled it
or because
the dirty bit
was set.]]

[[When
Autochk
runs against
a volume at
boot time it
records its
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Re: WINDOWS EXPLORER

output to a
file called
Bootex.log
in the root
of the
volume
being
checked.
The
Winlogon
service then
moves the
contents of
each
Bootex.log
file to the
Application
Event log.]]

[[This file
states
whether
Chkdsk
encountered
any errors
and, if so,
whether
they were
fixed.]]

Hope this
helps. Let
us know.

Wes
MS-MVP
Windows
Shell/User

In
news:B2FBAAIE-20B3-43EB-BD30-2617CFA3267F @ XXXXX
oldlady

<oldlady @ XXXXXXXXXXXXXXXXXXXXXXKXX>

hunted and

pecked:

I
went
to
run
and
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Re: WINDOWS EXPLORER

put
chkdsk.exe...worked,but
said

was

read

only...f
perimeter
missing...tried
to

add

it,

but

wouldn't
work

under
run...now

WX

won't

open
control
panel...knew
how

to

do

with

DOS,

but

new

to

windows

"Wesley
Vogel"
wrote:

Scandisk.exe
does

not

exist

wth
Windows
XP.

Error
Checking
in

XP

is
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Re: WINDOWS EXPLORER
chkdsk.exe.

Hope
this
helps.
Let
us
know.

Wes
MS-MVP
Windows
Shell/User

In
news:744C5EDQ-FC32-4DD2-ADF7-741EQQE
janfeb

<janfeb @ XXXXXXXXXXXXXXXXXXXXXXXXK>

hunted

and

pecked:

"oldlady"
wrote:

CAN
ANYONE
HELP..Everytime
|

try

to
access
printers
from
control
panel,
windows
explorer
closes
with

error
Event
Type:
Error
Event
Source:
Application
Error
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Event
Category:
None

Event

ID:

1000

Date:
13/03/2006
Time:

4:05:31

PM

User:

N/A

Computer:
TERRI-HYSHKA
Description:
Faulting
application
explorer.exe,
version
6.0.2900.2180,
faulting
module
printui.dil,
version
5.1.2600.2180,
fault

address
0x00007e55.

For
more
information,
see
Help
and
Support
Center
at
http://go.microsoft.com/fwlink/eve
Data:
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