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Hello,

Make sure "smart card” service is enabled and set to automatic. What
interface does it use, if USB, what version? check device manager for any
interface problems. If your device came with a CD insert it and see if it
will do a repair. You may need to uninstall the software and reinstall.

>
"Wendy" <Wendy@XXXXXXXXXXXXXXXXXXXXXXXXX> Wrote in message
news:ADO6F409-9B38-4147—-8ESE-C64A85EEED8D @ XXXXXXXXXXXXXXXX
>| have Windows XP. | should have drives A, and C-I, butonly A, C,D & E
>are

> currently visible and accessible. Drives H & | are the ones | used for my
> digital camera's smart cards. I've re—booted, re-started, and done

> everything

> | can think of to make these drives re—appear, with no luck.

>

> The last time the drives were visible, | put my smard card in the | drive.

> |t kept telling me to insert the card, although | already had. Then, as |

> was

> looking at it, the drive disappeared and has never re—appeared.

>

> How do | restore these drives? | have up—to—date virus and spy—-ware

> blocking

> software, so don't believe it's a virus.

> ———

> Wendy
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