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mike,

Repair/Reset Winsock settings
http://windowsxp.mvps.org/winsock.htm

If you have SP2, scroll down to >>
Windows XP Service Pack 2 — New Winsock NETSH commands (try this first)

[If you have suddenly lost your Internet connection after removing spy—-ware
(such as NewDotNet, and Commonname) the following steps will help restore
your connection. This works for Windows 9x/NT/2000/XP.

1.) Download WinsockFix.zip. (by: Option“Explicit)
http://www.tacktech.com/pub/winsockfix/WinsockFix.zip

2.) UnZip WinsockFix.zip (Pay close attention to where the file is extracted
to.)

3.) Run WinsockFix.exe.

4.) Click the Fix button.

This program will clean up your TCP/IP connection and rebuild the database.
After the program is complete, reboot and your problems should be resolved.

WinSock Fix

Winsock and TCP Repair Utility

This Utility Restores Registry Keys, that may become corrupt after Removing
the Host Program that Modified them.]

The Winsockfix Utility will:

1.) Detect your current Operating System

2.) Release the IP address, taking you "Offline"

3.) Reset the TCP stack using Netsh.exe (Windows XP only)
4.) Delete the current Registry TCP and Winsock Values

5.) Import new "Working" Registry Values

6.) Backup any Current "Hosts" file
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7.) Replace the "Hosts" file with a default one
8.) Reboot the Computer

WinsockFix.zip direct download
http://www.tacktech.com/pub/winsockfix/WinsockFix.zip

WinsockFix.zip direct download
http://www.snapfiles.com/dIinow/dInow.dll?Inc=No&ID=107303

WinsockFix.zip also available here:
http://news.swzone.it/swznews—9826.php

WinsockFix.zip also available here:
Dealing with Unwanted Spyware and Parasites
Repairing your Winsock Connection

http://www.mvps.org/winhelp2002/unwanted.htm

LSP-Fix
Repairs Winsock 2 settings, caused by buggy or improperly-removed Internet
software, that result in loss of Internet access

http://www.cexx.org/Ispfix.htm

Direct download
http://www.cexx.org/Ispfix.zip

Using LSP-Fix to remove Spyware & Hijackers
http://www.bleepingcomputer.com/forums/tutorial59.html

Hope this helps. Let us know.

Wes
MS-MVP Windows Shell/User

In_news:178CO7DF-EC78-47F1-A4E4—-679FA45BABA89@XXXXXXXXXXXXX,
mightymike <mightymike@XXXXXXXXXXXXXXXXXXXXXXXXX> hunted and pecked:
> when | loaded the spyware and removed the peoplepc software it will

> connect to the internet however my internet explorer is not able to find

> server. the Icon at the bottom of the screen shows it connected and shows
> updates being loaded but | am not able to browse the internet

> ———

> mike s

>

>

> "Wesley Vogel" wrote:

>
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>> http://www.spyware-removal.com/uninstall-peoplepc.html
>>

>> http://www3.ca.com/securityadvisor/pest/pest.aspx?id=453088224

>>

>> ——

>> Hope this helps. Let us know.

>>

>> Wes

>> MS-MVP Windows Shell/User

>>

>> In_news:C5751048-084F-4BA3-9347—-0F96BC76B5F9 @ XXXXXXXXXXXXX,
>> mightymike <mightymike@XXXXXXXXXXXXXXXXXXXXXXXXX> hunted and pecked:
>>> | was recently given a desktop computer and when | installed my peoplepc
>>> goftware that | have on my laptop(which works fine) | get an error

>>> message that says —'goPPCSharedProperties' is undefined- it goes on to
>>> |ist charater and lines then says url - file://C:\\Program

>>> Files\ISP50\hta\station.sbrt | have been on the phone with people pc and
>>> they say that it is a problem with the computer ( everything else |

>>> nstalled works exactly as it should). | was told to go to controll

>>> panel then go to system then go to advanced then go to performance and
>>> to look for a tab headed with data execution error, which was not

>>> present. then he tells me that he cannot help me any further that it's

>>> the computer. | am running windows XP home edition and the updates have
>>> all been installed——please help me if you can.

>>> thank you

>>> ——

>>> mike s
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