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* From: "Will Denny" <willdenny @ XXXXXXXX>
» Date: Mon, 27 Jun 2005 16:37:28 +0100

Hi Graham

Try the system from a cold start to see if it boots up properly. Leave the
system off for about 20 minutes before re—starting.

Will Denny
MS-MVP Windows Shell/User
Please reply to the News Groups

"Graham" <gr.skinner@xxxxxxxxxx> wrote in message
news:522CB744-7C8A-4ECA4—-A7DE—-D59BD9I3E 7F09 @ XXXXXXXXXXXXXXXX
> Hi again Will

>

> No | haven't tried that but will do if further problems (I'm told it

> started

> ok this am)

>

> Graham

>

> "Will Denny" wrote:

>

>> Hi Graham

>>

>> Don't worry about that — I've been called worse :-) Have you tried a
>> System

>> Restore via Safe Mode? Failing that you will have to try a 'Repair’
>> install

>> of XP.

>>

>> ——

>>

>> Will Denny

>> MS-MVP Windows Shell/User

>> Please reply to the News Groups

>>
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>>
>> "Graham" <gr.skinner@xxxxxxXxxxx> wrote in message

>> nNews:8B1C5584-DD80-46CC—99F3-50CD7E40F7C2@XXXXXXXXXXXXXXXX
>> > Sorry very rude of me miss read your name Will

>> >

>> > Graham

>> >

>> > "Graham" wrote:

>> >

>> >> Hi Denny

>> >>

>> >> Thanks for prompt reply — unfortunately have tried this and it didn't

>> >> work —

>> >> | suspect it is a driver problem but have no idead as to which it

>> >> might

>> >> be

>> >>

>> >> Graham

>> >>

>> >> "Will Denny" wrote:

>> >>

>> >> > Hi Graham

>>>> >

>> >> > On the same screen as the access to Safe Mode - try 'Last Known Good
>> >> > Configuration'. See if that gives you access to Windows normally.
>>>> >

>>>>> ——

>>>> >

>> >> > Will Denny

>> >> > MS-MVP Windows Shell/User

>> >> > Please reply to the News Groups

>>>> >

>>>> >

>> >> > "Graham" <gr.skinner@XxxXxXXxXxXx> wrote in message

>> >> > news:53B5SEFOC-ADE4-4B77-B5EF-E223993E518F @XXXXXXXXXXXXXXXX
>> >> > > My wifes computer crashed during shut down and continuously tries
>>>>>>10

>> >> > > re—boot.

>>>> > > |t gets as har as the end of the welcome screen and then re—boots
>> >> > > again.

>>>>> >

>>>> > > | can start it ok in safe mode and there appears to be no problems
>> >> > > with

>>>>> > any

>> >> > > of the hardware.

>>>>> >

>>>> > > When | reboot into normal mode it starts the reboot cyle all over
>> >> > > again.

>>>>>> No

>> >> > > new software has been added recently and all XP fixes are

>> >> > > jnstalled.
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>>>>> >
>> >> > > Can nayone help me with suggestions on how to fix this — It is
>> >> > > highly

>> >> > > unlikely to be a virus.

>>>>> >

>> >> > > Graham

>>>> >

>>>> >

>>>> >

>>

>>

>>
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