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Re: how do | get my money back

Source:
http://www.tech—archive.net/Archive/WinXP/microsoft.public.windowsxp.help_and_support/2005-01/6121.h

From: john (john_at_discussions.microsoft.com)
Date: 01/16/05

Date: Sat, 15 Jan 2005 20:29:02 -0800

yeah but how can you take it back unopen and not know if it works or not? If
| didn't try to install it | wouldn't have known it's not working for me.

"Santa" wrote:

> Did You Turn off Virus protection ?7?

>

> Also microsoft, Nortons, Adobe, BEST BUY, CIRCUIT CITY, COMPUSA plus
> others All Just lost a Suit on REFUNDING of Software purchases.. |

> wish | had Bookmarked That page.. It had Something to Do with The USER
> AGREEMENT,

> The FACT that the Agreement was on The installation Disk INSIDE a SEALED
> PACKAGE..

> Their Refund policy stated that if you didnot agree to the Agreement,

> You Can RETURN THE PRODUCT to the Store you bought it FROM in, The
> PACKAGE must BE UNOPENED ..

>

>

>

>

> john wrote:

> > | have had it with trying to install xp home edition upgrade. I'll stick

> > with my win98.

> >

> > | can't even post an email to support because | can't get a PID number

> > because | can't get the stupid thing installed.......

> >

> > | am sorry | ever wanted this software, it | don't get a setupapi.dll error

> > | get one saying a file couldn't be installed so installed failed

> >

> > Error:

> > Setup detected a crash on the previous upgrade attempt. Setup is running in
> > safe mode. [ERROR=183 (B7h)]

S>> *k%

> >

> > Error:

> > Cannot start "C:\WINDOWS\setup\migisol.exe" —r "C:\Program Files\Internet
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> > ExplorenW2K\MIGRATE.DLL" [ERROR=31 (1Fh)]

S>> *k%

> >

> > Error:

> > Cannot start "C:\WINDOWS\setup\migisol.exe" —r "C:\Program Files\Microsoft
> > Office\Office10\Migration\MIGRATE.DLL" [ERROR=31 (1Fh)]

S>> *k%

> >

> > Error:

> > Cannot start "C:\WINDOWS\setup\migisol.exe" —r "C:\Program Files\Windows
> > Media Playen\Installer\migrate.dll' [ERROR=31 (1Fh)]

S>> *k%

> >

> > Error:

> > Cannot start "C:\WINDOWS\setup\migisol.exe" —r

> > "C:\PROGRA~1\MICROS~1\OFFICE10\MIGRAT~1\MIGRATE.DLL" [ERROR=31 (1Fh)]
S>> *k%

> >

> > Error:

> > Cannot start "C:\WINDOWS\setup\migisol.exe" —r

> > "CAWINDOWS\SY STEM\DirectX\Migrate\migrate.dll" [ERROR=31 (1Fh)]
S>> *k%

> >

> > Error:

> > Cannot start "C:\WINDOWS\setup\migisol.exe" —r

> > "G:\I386\win9xmig\ACROBAT\MIGRATE.DLL" [ERROR=31 (1Fh)]
S>> *k%

> >

> > Error:

> > Cannot start "C:\WINDOWS\setup\migisol.exe" —r

> > "G:\I386\win9xmig\CMMGR\MIGRATE.DLL" [ERROR=31 (1Fh)]
S>> *k%

> >

> > Error:

> > Cannot start "C:\WINDOWS\setup\migisol.exe" —r

> > "G:\I386\win9xmig\DEVUPGRD\MIGRATE.DLL" [ERROR=31 (1Fh)]
S>> *k%

> >

> > Error:

> > Cannot start "C:\WINDOWS\setup\migisol.exe" —r

> > "G:\I386\win9xmig\DMICALL\MIGRATE.DLL" [ERROR=31 (1Fh)]
S>> *k%

> >

> > Error:

> > Cannot start "C:\WINDOWS\setup\migisol.exe" —r

> > "G:\I386\win9xmig\DVD\MIGRATE.DLL" [ERROR=31 (1Fh)]

S>> *k%

> >

> > Error:

> > Cannot start "C:\WINDOWS\setup\migisol.exe" —r

> > "G:\I386\win9xmig\EASTMANWMIGRATE.DLL" [ERROR=31 (1Fh)]
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S>> *k%

> >

> > Error:

> > Cannot start "C:\WINDOWS\setup\migisol.exe" —r

> > "G:\I386\win9xmig\FAX\MIGRATE.DLL" [ERROR=31 (1Fh)]
S>> *k%

> >

> > Error:

> > Cannot start "C:\WINDOWS\setup\migisol.exe" —r

> > "G:\I386\win9xmig\HPTOOLS\MIGRATE.DLL" [ERROR=31 (1Fh)]
S>> *k%

> >

> > Error:

> > Cannot start "C:\WINDOWS\setup\migisol.exe" —r

> > "G:\I1386\win9xmig\IBMAV\MIGRATE.DLL" [ERROR=31 (1Fh)]
S>> *k%

> >

> > Error:

> > Cannot start "C:\WINDOWS\setup\migisol.exe" —r

> > "G:\I1386\win9xmig\ICM\MIGRATE.DLL" [ERROR=31 (1Fh)]
S>> *k%k

> >

> > Error:

> > Cannot start "C:\WINDOWS\setup\migisol.exe" —r

> > "G:\I1386\win9xmig\IEMIG\MIGRATE.DLL" [ERROR=31 (1Fh)]
S>> *k%

> >

> > Error:

> > Cannot start "C:\WINDOWS\setup\migisol.exe" —r

> > "G:\I1386\win9xmig\MAPIN\DLL\MIGRATE.DLL" [ERROR=31 (1Fh)]
S>> *k%

> >

> > Error:

> > Cannot start "C:\WINDOWS\setup\migisol.exe" —r

> > "G:\I1386\win9xmig\MODEMS\MIGRATE.DLL" [ERROR=31 (1Fh)]
S>> *k%

> >

> > Error:

> > Cannot start "C:\WINDOWS\setup\migisol.exe" —r

> > "G:\I386\win9xmig\MSGQUEUE\MIGRATE.DLL" [ERROR=31 (1Fh)]
S>> *k%

> >

> > Error:

> > Cannot start "C:\WINDOWS\setup\migisol.exe" —r

> > "G:\I386\win9xmig\MSI\MIGRATE.DLL" [ERROR=31 (1Fh)]
S>> *k%

> >

> > Error:

> > Cannot start "C:\WINDOWS\setup\migisol.exe" —r

> > "G:\I1386\win9xmig\MSP\MIGRATE.DLL" [ERROR=31 (1Fh)]
S>> *k%
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> >
> > Error:

> > Cannot start "C:\WINDOWS\setup\migisol.exe" —r

> > "G:\I1386\win9xmig\NECKBD\MIGRATE.DLL" [ERROR=31 (1Fh)]
S>> *k%

> >

> > Error:

> > Cannot start "C:\WINDOWS\setup\migisol.exe" —r

> > "G:\I386\win9xmig\NECPA\MIGRATE.DLL" [ERROR=31 (1Fh)]
S>> *k%

> >

> > Error:

> > Cannot start "C:\WINDOWS\setup\migisol.exe" —r

> > "G:\I1386\win9xmig\NECWPS\MIGRATE.DLL" [ERROR=31 (1Fh)]
S>> *k%

> >

> > Error:

> > Cannot start "C:\WINDOWS\setup\migisol.exe" —r

> > "G:\I386\win9xmig\OCTOPUS\WMIGRATE.DLL" [ERROR=31 (1Fh)]
S>> *k%k

> >

> > Error:

> > Cannot start "C:\WINDOWS\setup\migisol.exe" —r

> > "G:\I1386\win9xmig\OEWAB\MIGRATE.DLL" [ERROR=31 (1Fh)]
S>> *k%

> >

> > Error:

> > Cannot start "C:\WINDOWS\setup\migisol.exe" —r

> > "G:\I386\win9xmig\PRINT\MIGRATE.DLL" [ERROR=31 (1Fh)]
S>> *k%

> >

> > Error:

> > Cannot start "C:\WINDOWS\setup\migisol.exe" —r

> > "G:\I1386\win9xmig\PWS\MIGRATE.DLL" [ERROR=31 (1Fh)]
S>> *k%

> >

> > Error:

> > Cannot start "C:\WINDOWS\setup\migisol.exe" —r

> > "G:\I1386\win9xmig\RUMBAWMIGRATE.DLL" [ERROR=31 (1Fh)]
S>> *k%

> >

> > Error:

> > Cannot start "C:\WINDOWS\setup\migisol.exe" —r

> > "G:\I1386\win9xmig\SETUP\MIGRATE.DLL" [ERROR=31 (1Fh)]
S>> *k%

> >

> > Error:

> > Cannot start "C:\WINDOWS\setup\migisol.exe" —r

> > "G:\I386\win9xmig\TRANSACT\MIGRATE.DLL" [ERROR=31 (1Fh)]
S>> *k%

> >
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> > Error:

> > Cannot start "C:\WINDOWS\setup\migisol.exe" —r

> > "G:\I386\win9xmig\WIA\MIGRATE.DLL" [ERROR=31 (1Fh)]

S>> *k%

> >

> > Error:

> > Cannot start "C:\WINDOWS\setup\migisol.exe" —r

> > "G:\I386\win9xmig\WMP\MIGRATE.DLL" [ERROR=31 (1Fh)]

S>> *k%

> >

> > Error:

> > SXS.DLL: Syntax error in manifest or policy file

> > "C:\$WIN_NT$.~LS\I386\asms\1\DEFAULT\DEFAULT.MAN" on line 0.
> >

S>> *k%

> >

> > Error:

> > |nstallation Failed: C:\$WIN_NT$.~LS\I386\asms. Error Message : Manifest
> > Parse Error : Invalid at the top level of the document.

> >

> >

S>> *k%

> >

> > Fatal Error:

> > One of the components that Windows needs to continue setup could not be
> > installed.

> >

> > Manifest Parse Error : Invalid at the top level of the document.

> >

> >

S>> *k%

> >

> > Error:

> > SXS.DLL: Syntax error in manifest or policy file

> > "C:\$WIN_NT$.~LS\I386\asms\1\DEFAULT\DEFAULT.MAN" on line 0.
> >

S>> *k%

> >

> > Error:

> > |nstallation Failed: C:\$WIN_NT$.~LS\I386\asms. Error Message : Manifest
> > Parse Error : Invalid at the top level of the document.

> >

> >

S>> *k%

> >

> > Fatal Error:

> > One of the components that Windows needs to continue setup could not be
> > installed.

> >

> > Manifest Parse Error : Invalid at the top level of the document.

> >
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> >
S>> *k%

> >

> > Error:

> > SXS.DLL: Syntax error in manifest or policy file

> > "C:\$WIN_NT$.~LS\I386\asms\1\DEFAULT\DEFAULT.MAN" on line 0.

> >

S>> *k%

> >

> > Error:

> > |nstallation Failed: C:\$WIN_NT$.~LS\I386\asms. Error Message : Manifest
> > Parse Error : Invalid at the top level of the document.

> >

> >

S>> *k%

> >

> > Fatal Error:

> > One of the components that Windows needs to continue setup could not be
> > installed.

> >

> > Manifest Parse Error : Invalid at the top level of the document.

> >

> >

S>> *k%

> >

> >

>
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