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See this article. It says OES5, but applies to OE6 too.

Outlook Express Stops Responding and Your Pointer Appears as an
Hourglass:

http://support.microsoft.com/?kbid=259927
If still no joy:

Go to: Start>Run>Type in: regsvr32 inetcomm.dll — Press: Enter.
{Note the space after 32}.

If the problem reoccurs, download CWShredder and run it after
doing the fix again.
http://www.intermute.com/spysubtract/cwshredder_download.html

Bruce Hagen
MS MVP - (IE/OE)
~IB-CA~

"350chief" <350chief@discussions.microsoft.com> wrote in message
news:E5110FF6-05E1-4047-AA65-9948AB9B9ACT @microsoft.com...
>| went to windows update after | could not find the button for

>viewing

> pictures after SP 2 was installed. Now | have clicked the button

> but now |

> can not see any of the email...the hourglass just spins. Blank.
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