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.art files is an AOL thing.

AOL .art Image Files
Computer How To's
http://www.dwightblackburn.com/aol.htm

[[If you wish to view files in normal rather than compressed format all the
time go to the AOL option: Members|Preferences|WWW|Uncompressed Graphics and
select it. All images will then load in their native format instead of the
compressed (and often terrible−looking) .ART format.]]

−− 
Hope this helps.  Let us know.
Wes
In news:46BC7A87−9C72−41A7−A4C0−2F0FBC765DB6@microsoft.com,
Lauren <Lauren@discussions.microsoft.com> hunted and pecked:
> My friend is having problems saving pictures. Even after she deletes
> her temporary internet files, the only options for most .jpg files to
> save as are .bmp and .art files. GIFs and a few jpegs are fine, but
> what about the others?
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