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Date: Sat, 31 Jul 2004 12:43:02 —0700

| HAVE A DELL DIMENSION 4600C WITH 2.73 GHZ/2.73 GHz/512MB, | did not set my computer up

when we first rec'd it, so here's my question: | do | find out if there is anti—virus software loaded in the
system? | looked in my prgram list and did not see anthing pertaining to that type of program. Everytime | try
to call dell, I'm on hold forever. Can anyone walk me through the steps to find out where it is?

I'm new at this and to be quite frank. | feel so stupid because | do not understand all the different terms, ie;
software,hardware,memory,etc. (get the picture?) | sure would appreciate it if anyone out there can assist m
Thanks,Jane
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