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Try this MS KB Article for help:
— "Setup Could Not Verify the Integrity of the File" Error Message Occurs
When You Try to Install Windows XP Service Pack 1

http://support.microsoft.com/default.aspx?scid=kb:en-us:326815

Kenrick Fu

MS MVP (IE/OE)

"Derek Schaffner" <djs66@cornell.edu> wrote in message
news:%235cnexrVEHA.3380@TK2MSFTNGP11.phx.gbl...

>| keep getting "cannot verify the integrity of update.inf. Cryptography
> services may not be running" when attempting to load SP1 from both
> Microsoft.com and the security CD.

>

> |'ve scanned for viruses, defragged, stopped and started cryptography
> services, re—registered dll's and nothing seems to work.

>

> | am working on a Presario 2800 with XP Home.

>

> Thanks!

> Denise

>

>
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