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Hi NightFlyer,

On Sun, 30 May 2004 15:01:03 -0700, "NightFlyer"
<anonymous@discussions.microsoft.com> wrote:

>

>My DVD/CD-ROM dirve wont work. Received the following error message.
>

>Windows cannot start this hardware device because its configuration information (in the registry) is

incomplete or damaged. (Code 19)
>

>| can't load anything from CD, of course. Please help!!

CD-ROM Access Is Missing and Messages Cite Error Code 31, Code 32,
Code 19, or Code 39 After You Remove Easy CD Creator in Windows XP

http://support.microsoft.com/default.aspx?scid=kb:en-us:314060

Good luck
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