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We did some more digging.

All the settings in OutLook Express and Internet Explorer look correct
except:

In Internet Explorer Tools / Internet Options / Connections / LAN Settings
he has 'automatically detect settings' check marked.

Unchecking, closing I.E. and restarting E—mail did not help.

We also clear the Outbox between tests.

Some other strange (I thought anyway) items in the IpConfig /all:
The connection—specific DNS suffix is blank
The DNS server is 192.168.1.1

He checked that the XP PRO Internet Firewall is off.
He had (and deinstalled) McAfee Firewall and Kazaa Lite.

TIAL

Regards,

Allan C

"VManes" <vmanes@NOSP&Mrap.midco.net> wrote in message
news:105fn7s29ko1758@corp.supernews.com...

> |s it possible he has his email set to send via an SMTP server other than
> the ISP he's actually connected to?

>
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>

> "Allan C" <allanc7 @hotmail.com> wrote in message

> news:Us|5¢.20093%$TxJ.10149@news04.bloor.is.net.cable.rogers.com...
> | am trying to help out a friend who is getting the error below on
outgoing

> E-mails in OutLook Express.

>
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> The history of the problem is somewhat unclear as he has been struggling
for

> 2 weeks to be able to browse and send/receive E-mail. He is not quite sure
> what exactly he did to fix part of the problem, but browsing and receiving

> E—mail now work but sending does not. He has deleted McAfee Firewall (not
> sure when) and has read somewhere that not following a very specific

> procedure can cause problems.

>

> | realize that the above is vague, but it is best that he can provide.
>

> The error message follows .. thank you in advance.

>

> Protocol: SMTP, Server Response: '550 5.7.1

> <someone@somewhere.com>... Relaying denied. IP name possibly forged
> [203.67.146.147]', Port: 25, Secure(SSL): No, Server Error: 550, Error
> Number: 0x800CCC79

>

>

>

>

> Regards,

>

> Allan C

>

>

>
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