
Re: Computer freezes when I put any kind of disc
in drive

Source:
http://www.tech−archive.net/Archive/WinXP/microsoft.public.windowsxp.hardware/2006−02/msg00773.html

From: "Peter" <pjgorsomething@xxxxxxxxxxx>• 
Date: Thu, 16 Feb 2006 04:36:39 GMT• 

ditto
"Leana" <rgwaus@xxxxxxxxxxxx> wrote in message
news:u9Xy3ynMGHA.964@xxxxxxxxxxxxxxxxxxxxxxx

<wendy4adam@xxxxxxxxx> wrote in message
news:1139964266.102456.299210@xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx

I have a Compaq Presario running on XP
Recently when I put any disc (DVD,audio,software) in the E drive and
try to play/open it the whole PC crashes

It won't let me ALT/CTRL/DEL or even switch the computer off so I have
to switch off at the base

Please can someone help??????

I had similar problem couple of weeks ago, and decided that it was a bad
DVD drive. Replaced the drive and no problems since. Just check in the
event viewer to make sure it is nothing else, otherwise, most probably a
failing optical DVD drive, that needs replacing.

Leana
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