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My problem is that when I plug in any type of USB mass storage device −
digital camera or thumbdrive I never get the message "finding new
hardware". But I can see the device fine. I can open the drive,
retrieve or store files, etc., etc. However I cannot unplug the device.
Whenever I attemp this will get a fatal (blue screen) error and have to
restart the system. Other USB devices work fine. Any help is most
appreciated.
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