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Malke Wrote:

> Ron_Boyd wrote:

>

>

> My PC radomly shuts down, then reboots showing various

> BC ERROR CODES:

>

> Most recent code today 23 Oct 2005 is:

>

> BCCode: 10000050 BCP1:E281B000 BCP2:00000000 BCP3:80512655
> BCP4:00000001 OSVer:5_1 2600 SP:2_0 Product:768 1

>

> | have a Gateway machine,OS is XP Home SP2 loaded, MS Antivirus Beta
> version and Norton Internet Security runs daily. Neither scan shows

> any registry virus/adware/spyware.

>

> How can | fix this problem?

>

>

> These types of errors usually mean a problem with drivers and/or

> hardware, not viruses. Did you make any changes recently? Update any
> drivers? Add any hardware? Googling around, | found references to

> older

> Logitech mouseware, ATI drivers, and other hardware drivers. You could
> also have physical problems like overheating and/or failing

> components.

>

> First see if you can narrow down the focus by answering "what changed
> between the time things worked and the time they didn't".

>

> Malke

> ———

> MS-MVP Windows User/Shell

> Elephant Boy Computers

> www.elephantboycomputers.com

> "Don't Panic"
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Malke,

Thanks for the insight. However, | have not made any configuration
changes or updates except Microsoft and Norton Antivirus updates.

| suspose then its a hardware issue. | purchase my pc approximately 3
1/2 yrs ago. It's powered on about 8 hrs week days and 18 hrs on
weekends.

How can | pinpont the cause? Ron

Ron_Boyd
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