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Source:
http://www.tech—archive.net/Archive/WinXP/microsoft.public.windowsxp.general/2009-01/msg05569.html

e From: "Pegasus \(MVP\)" <l.can@XXXXXXXXXX>
» Date: Mon, 26 Jan 2009 23:36:08 +0100

"John Sek" <JohnSek@XXXXXXXXXXXXXXXXXXXXXXXXX> Wrote in message

news:43B24FB4-AF6B-43F2-9DA9-D38DC2E01D4C @ XXXXXXXXXXXXXXXX

"Pegasus (MVP)" wrote:

"John Sek" <John SekK@XXXXXXXXXXXXXXXXXXXXXXXXX> Wrote in message

news:31A8450A-C685-4F38-9BD9-92845AFDE C14 @ XXXXXXXXXXXXXXXX

After just finally resolving a recent hard drive failure (my D:
drive

unit) |

found that | am no longer able to create new folders in
Explorer. In

Classic

view option, there is no 'NEW' option in the menu system
that allows

this.

In the standard view option, 'Create folder' although present,
does not

function. Is there a way to correct this, or install a new copy
of

explorer?

My computer (XP Media 2005 edition) is a stand alone
system, with

several

family member user logons, where this inability to create
folders is

present

with all users including the administrator logon. Explorer
does allow

copy,

move and delete (file or folder) , it just won't allow creating a
new

folder.

User permissions do not seem to be the problem here.
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Can you use System Restore?

No - all of the restore pointes are lost — | believe this happen when |

used
the hard drive software to transfer my files and O/S files to the new hard

drive.

They might still be there, allowing you to perform a manual System Restore.
It will probably be sufficient to restore the System hive. See here for

details;_http://support.microsoft.com/kb/307545.
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