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See: Start > Help & Support > Change the way All Programs opens from the
Start menu

PS: Do yourself a favor and install TweakUI for WinXP =>
http://www.microsoft.com/windowsxp/downloads/powertoys/xppowertoys.mspx

Until you get the hang of WinXP, you might prefer posting to the WinXP New Users−specific newsgroup
instead:
news://msnews.microsoft.com/microsoft.public.windowsxp.newusers
−−
~Robear Dyer (PA Bear)
MS MVP−Windows (IE, OE, Security, Shell/User)

EricRichards wrote:

After just going from windows 98 to windows XP professional.

Now when I go "start" > "programs" at the bottom of the menu there is
two arrows down, giving a reduced menu

How do you get rid of this crap? so I always have the full menu.
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