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* From: "Unknowledgable Geek"_<fowler.seth @ XXXXXXXXX>
e Date: 27 Mar 2007 10:07:35 -0700

I am having a similiar problem. | went through the steps given by
Microsoft. | applied the patches to the workstations, to the server,
and to Outlook (downloaded the correct patches, so please don't ask
that). All of the clocks are 1 hour ahead. If | uncheck the
"automatically adjust for dst" checkbox the time is correct. |
downloaded tzedit, to check if that might fix the problem. | opened
tzedit and the settings were all correct, so | didn't do anything with

it. Any ideas????

On Mar 13, 11:31 pm, "Rock" <R...@XXXXXXXXXX> wrote:

"john d" <j...@XXXXXXXXXXXXXXXXXXXXXXXXX> Wrote

DSTpatches were applied (KB931836) to my XP PRO machines via WSUS,
however

we have large number of machines that keep automatically adjusting their
time

either one houraheador behind. We've uninstalled thepatch,

reinstalled,

usedtzedit, un—checked the aut-adjustclockand when it finally stops the
system time from changing a problem in Outlook persists.

The Outlook clients on these affected machines, both 2000 and 2003. They
are

receiving emails with a time stamp of one hour behind, despite the time
being

correcton the source.

We are using a hosted email solution and if we use the web interface from
the same machines experiencing this problem, thecorrectsent and received
time stamps appear, which proves the issue is specific to Outlook.
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In summary, my questions are as follows:

What is causing the XP machines from auto—adjusting their time at random
despite being patches?

How can | resolve the Outlook issue?

Start here, check off the Windows OS version and click on next to see the
software under that OS that hasDSTpatches or info. There are specific
patches for Outlook.

http://support.microsoft.com/gp/dst_itl

Rock [MS-MVP User/Shell]
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