
Re: Windows XP and IE6 problems

Source:
http://www.tech−archive.net/Archive/WinXP/microsoft.public.windowsxp.general/2006−11/msg06547.html

From: Trish <Trish@xxxxxxxxxxxxxxxxxxxxxxxxx>• 
Date: Mon, 20 Nov 2006 02:00:02 −0800• 

Thanks Gerry.

These are the APPLICATION errors and SYSTEM errors. Would be grateful to
know what you think:

APPLICATION ERRORS

THIS ONE OCCURRED IN EXCESS OF 20 TIMES OVER 24 HR PERIOD
Event Type: Error
Event Source: Application Error
Event Category: (100)
Event ID: 1000
Date: 19/11/2006
Time: 6:47:11 PM
User: N/A
Computer: PC319972416912
Description:
Faulting application svchost.exe, version 5.1.2600.2180, faulting module
msi.dll, version 3.1.4000.2435, fault address 0x00012780.

For more information, see Help and Support Center at
http://go.microsoft.com/fwlink/events.asp.
Data:
0000: 41 70 70 6c 69 63 61 74 Applicat
0008: 69 6f 6e 20 46 61 69 6c ion Fail
0010: 75 72 65 20 20 73 76 63 ure svc
0018: 68 6f 73 74 2e 65 78 65 host.exe
0020: 20 35 2e 31 2e 32 36 30 5.1.260
0028: 30 2e 32 31 38 30 20 69 0.2180 i
0030: 6e 20 6d 73 69 2e 64 6c n msi.dl
0038: 6c 20 33 2e 31 2e 34 30 l 3.1.40
0040: 30 30 2e 32 34 33 35 20 00.2435
0048: 61 74 20 6f 66 66 73 65 at offse
0050: 74 20 30 30 30 31 32 37 t 000127
0058: 38 30 80

THIS ONE OCCURRED TWICE IN A 12 HR PERIOD
Event Type: Warning
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Event Source: Userenv
Event Category: None
Event ID: 1517
Date: 19/11/2006
Time: 9:51:26 AM
User: NT AUTHORITY\SYSTEM
Computer: PC319972416912
Description:
Windows saved user PC319972416912\user registry while an application or
service was still using the registry during log off. The memory used by the
user's registry has not been freed. The registry will be unloaded when it is
no longer in use.

This is often caused by services running as a user account, try configuring
the services to run in either the LocalService or NetworkService account.

For more information, see Help and Support Center at
http://go.microsoft.com/fwlink/events.asp.

SYSTEM ERRORS

THIS ONE OCCURRED SEVERAL TIMES OVER 24 HOURS
Event Type: Error
Event Source: Service Control Manager
Event Category: None
Event ID: 7011
Date: 19/11/2006
Time: 6:41:35 PM
User: N/A
Computer: PC319972416912
Description:
Timeout (30000 milliseconds) waiting for a transaction response from the
stisvc service.

For more information, see Help and Support Center at
http://go.microsoft.com/fwlink/events.asp.

Event Type: Error
Event Source: DCOM
Event Category: None
Event ID: 10010
Date: 19/11/2006
Time: 3:47:13 PM
User: PC319972416912\user
Computer: PC319972416912
Description:
The server {8BC3F05E−D86B−11D0−A075−00C04FB68820} did not register with DCOM
within the required timeout.
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For more information, see Help and Support Center at
http://go.microsoft.com/fwlink/events.asp.

Event Type: Error
Event Source: Service Control Manager
Event Category: None
Event ID: 7032
Date: 19/11/2006
Time: 7:16:07 AM
User: N/A
Computer: PC319972416912
Description:
The Service Control Manager tried to take a corrective action (Restart the
service) after the unexpected termination of the Windows Management
Instrumentation service, but this action failed with the following error:
An instance of the service is already running.

For more information, see Help and Support Center at
http://go.microsoft.com/fwlink/events.asp.

THIS ONE OCCURRED TWICE IN 5 MINUTES
Event Type: Warning
Event Source: Dhcp
Event Category: None
Event ID: 1003
Date: 18/11/2006
Time: 5:25:12 PM
User: N/A
Computer: PC319972416912
Description:
Your computer was not able to renew its address from the network (from the
DHCP Server) for the Network Card with network address 000E50626A8D. The
following error occurred:
The operation was canceled by the user. . Your computer will continue to try
and obtain an address on its own from the network address (DHCP) server.

For more information, see Help and Support Center at
http://go.microsoft.com/fwlink/events.asp.
Data:
0000: c7 04 00 00 Ç...

THIS ONE OCCURRED THREE TIMES IN FOUR MINUTES
Event Type: Error
Event Source: Service Control Manager
Event Category: None
Event ID: 7000
Date: 18/11/2006
Time: 4:47:27 PM
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User: N/A
Computer: PC319972416912
Description:
The Vsapint service failed to start due to the following error:
The system cannot find the file specified.

For more information, see Help and Support Center at
http://go.microsoft.com/fwlink/events.asp.

THIS ONE OCCURRED TWICE IN THREE MINUTES
Event Type: Error
Event Source: Service Control Manager
Event Category: None
Event ID: 7001
Date: 18/11/2006
Time: 4:47:27 PM
User: N/A
Computer: PC319972416912
Description:
The tmxpflt service depends on the Tmpreflt service which failed to start
because of the following error:
The system cannot find the file specified.

For more information, see Help and Support Center at
http://go.microsoft.com/fwlink/events.asp.

Event Type: Error
Event Source: Service Control Manager
Event Category: None
Event ID: 7011
Date: 18/11/2006
Time: 10:09:45 AM
User: N/A
Computer: PC319972416912
Description:
Timeout (30000 milliseconds) waiting for a transaction response from the
stisvc service.

For more information, see Help and Support Center at
http://go.microsoft.com/fwlink/events.asp.

−−−−−−−−−−−−
THIS ONE OCCURRED TWICE IN THREE DAYS
Event Type: Warning
Event Source: MRxSmb
Event Category: None
Event ID: 3032
Date: 18/11/2006
Time: 9:09:27 AM
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User: N/A
Computer: PC319972416912
Description:
The redirector was unable to register the domain DOMAIN on to transport
NetBT_Tcpip_{C3DC7F4A−BD63−4A55−B5C0−73 for the following reason: . Transport
has been taken offline.

For more information, see Help and Support Center at
http://go.microsoft.com/fwlink/events.asp.
Data:
0000: 00 00 00 00 04 00 4e 00 ......N.
0008: 00 00 00 00 d8 0b 00 80 ....Ø..€
0010: 00 00 00 00 84 01 00 c0 ....�..À
0018: 00 00 00 00 00 00 00 00 ........
0020: 00 00 00 00 00 00 00 00 ........

"Gerry Cornell" wrote:

Are there any Error / Warning Reports in the System section of Event Viewer.
Please post copies.

You can access Event Viewer by selecting Start, Administrative Tools,
Event Viewer. When researching the meaning of the error, information
regarding Event ID, Source and Description are important.

HOW TO: View and Manage Event Logs in Event Viewer in Windows XP
http://support.microsoft.com/default.aspx?scid=kb;en−us;308427&Product=winxp

A tip for posting copies of Error Reports! Run Event Viewer and double
click on the error you want to copy. In the window, which appears is a
button resembling two pages. Double click the button and close Event
Viewer. Now start your message (email) and do a paste into the body of
the message. This will paste the info from the Event Viewer Error Report
complete with links into the message. Make sure this is the first paste
after exiting from Event Viewer.

−−

Hope this helps.

Gerry
~~~~
FCA
Stourport, England

Enquire, plan and execute
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~~~~~~~~~~~~~~~~~~~

"Trish" <Trish@xxxxxxxxxxxxxxxxxxxxxxxxx> wrote in message
news:271AD746−A756−476F−95F4−AF556B70F96F@xxxxxxxxxxxxxxxx

Hi, I am getting the most frustrating error messages and have tried
everything, including reading all the suggested fixes and trying the
majority
of them. I think the two error messages are somehow connected, as one
seems
to trigger the other.

Firstly i keep getting these .... referenced memory .... The memory could
not be read .... with a variety of numbers. Depending on which site I go
to, this could be caused by any number of factors, from spyware to
internet
add ons. I stated with the spyware, and that seemed okay for a while, but
then it became more frequent to point that it now keeps freezing my
(almost
new HP laptop). Sometimes it even appears before I log on, ie just after
i
have turned the machine on!!

The other problem is a Windows XP issue, but as they seem related i am
posting this here too. All too frequently, and especially around the
time
the above problem occurs, i get the error message to do with Windows XP
"Generic Host Process" error. The "Solution" says that it occurs after i
start or restart my computer, and I have had to do this frequently because
of
the freezing problem outlined above. The "Solution" says "The error
appears
in computers with Windows XP Service Pack 2 and security update 873333
(MS05−012) installed, and that Microsoft has realsed an update that fixes
tfhe problem I reported. Since I have Windows Update on automatic
installation and have tried to also do manual updates, i am at a loss to
understand why I continue to get this problem.

The third problem that is occuring, again I think related to the above
two,
is when I leave the machine on for a while, go away and come back. When i
hit the touchpad, all the icons and Windows logo are HUGE!! The only way
i
can get rid of it is, you guessed it, to shut down again! I have wasted
so
many hours on these problems it is unbelievable! i would be really
grateful
if someone could tell me what on earth is happening, or can suggested some
(truly tried and tested0 remedies. Many thanks. Trish (if I have
posted
this to the wrong site, please let me know!). Thanks.
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