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* From: "Maurice N ~ MVP" <maurice @ XXXXXXXX>
 Date: Sun, 23 Apr 2006 17:29:39 —0500

Hello Tom,

On your 2nd problem, Please see "Problems in Windows Explorer/ Windows shell due to 908531" update
http://aumha.net/viewtopic.php?t=19125

Customers in the U.S. and Canada can receive technical support from Microsoft Product Support Services ¢
1-866-PCSAFETY.
There is no charge for support calls that are associated with security updates.

" International customers can receive support from their local Microsoft subsidiaries.

There is no charge for support that is associated with security updates.

For more information about how to contact Microsoft for support issues, visit the International Support Web
site,

http://go.microsoft.com/fwlink/?Linkld=21155

Maurice N
MS-MVP Windows (Shell / User), Aumha.net VSOP , DTS-L

"Tom anderson” wrote in message

news:5BA88144-5E10-4733-90B5-65A477A0979E @ XXXXXXXXXXXXXXXX

After 'allowing' the automatic update of Windows, | now get the following

error when trying to open outlook express: OUTLOOK EXPRESS COULD NOT BE
STARTED BECAUSE MSOE.DLL COULD NOT BE LOADED.

Also, when | type in a website, explorer freezes and | get "Program Not
Responding".

Does somebody out there have a fix for this?

Thanks!

— Anderson
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